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1 Introduction

This user guide provides the information necessary for Centers for Medicare & Medicaid Service
(CMS) users with appropriate permissions governed by the user management rules to effectively
use the features and processes in the Unified Rate Review (URR) Module, which covers a
market-wide audience including Exchange (Federally Facilitated Exchange, FFE) and non-
Exchange users.

2 Referenced Documents

The Center for Consumer Information and Insurance Oversight (CCIIO) has provided additional
information detailing specific policy and submission criteria for each section of the Rate Review
module on the CCIIO webpage. In addition, specific instructions are posted on the CCIIO
webpage to aid issuers. Please use the following link for more information:
http://cciio.cms.gov/programs/exchanges/ghp.html.

3 Overview

Section 2794 of the Public Health Service Act (PHS Act), as added by the Patient Protection and
Affordable Care Act (ACA), establishes a process for the annual review of an unreasonable
increase in premiums for health insurance coverage. The Center for Medicaid and Medicare
Services (CMS) issued a final rule, the “Rate Increase Disclosure and Review” (Rate Review

rule) (codified at 45 C.F.R. §§ 154.101-154.301) implementing section 2794 of the PHS Act.

This user guide explains how health insurance issuers and state reviewers will use the Unified
Rate Review Module to submit and review information and provide step-by-step instructions for
all the issuer and state system features and functionalities available in the Rate Review system.

The Centers for Medicare & Medicaid Services (CMS) and the National Association for
Insurance Commissioners (NAIC) have established a system connection to transfer URR filings
between the System for Electronic Rate & Form Filing (SERFF) and the Health Insurance
Oversight System Unified Rate Review (HIOS URR) module. This connection allows automatic
data and file transfers between the two systems to reduce duplicative manual entry work for both
issuers and states. The new system connection is Not Applicable to States without an Effective
Rate Review process, or states that do not utilize the SERFF system. The issuers in these states
should continue to submit filings in the HIOS URR module directly.

For States utilizing the URR filing transfer process, there are instructions for the SERFF process
located inside the SERFF application under “Help”. The SERFF system can be found at
https://www.serff.com, users should then click on “SERFF Login” and enter the applicable
SERFF credentials. If you do not have SERFF credentials you will need to contact
serffhelp@naic.org. Once logged into the SERFF system, instructions for the transfer process are
located under “Help” in the profile icon in the upper right corner. Once the Help menu is
accessed, select either “User Manual” or “On Demand Tutorials.” to review the instructions.
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4 Conventions

This document provides screen prints and corresponding narratives to describe how to use the
Unified Rate Review Module’s processes and functionalities.

NOTE: The term user is used throughout this document to refer to a person who requires and/or
has acquired access to any functionality contained in the Unified Rate Review Module.

Modules or systems are indicated by italics. Fields or buttons to be acted upon are indicated in
bold text. Grayed out fields are considered read only, and the default values cannot be changed.

5 Getting Started

This section provides information about set-up and system access.

5.1 Set-Up Considerations

CMS screens are designed to be viewed at a minimum screen resolution of 1024 x 768 based on
Health and Human Services (HHS) standards. To optimize the user’s access to the Plan
Management (PM) system:

1. Please disable pop-up blockers prior to attempting access to the Plan Management system.
2. Use one of the following browsers for optimum usability:

o Edge 93.0
o Firefox 92.0
e Chrome 93.0

3. Recommended Excel Versions include Excel 2013, Excel 2016, and Excel 2019.

5.2 User Access Considerations

A variety of users will be credentialed to use this system. This type of credentialing can include

limiting the user to only entering data, only viewing data, only approving data, or a combination
of these or other requests, as necessary. Documentation for requests and access will be retained

by security for reporting and auditing purposes.

Each authorized user will be credentialed and limited to specific work environments within the
system. Should an authorized user require access to additional work environments, a request
should be submitted to security to set up, grant and/or revoke privileges, and retain
documentation for system access.

User restrictions to the system include rules such as a user entering data cannot approve the same
data or a user who approves the data cannot enter or update the same data.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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5.3 Accessing the System

All Federally-Facilitated Exchange (FFE) users require a CMS Enterprise Portal ID and Health
Insurance Oversight System (HIOS) user role to access the system.

5.4 System Organization and Navigation

This module allows issuers to submit all necessary information using a web-based user interface
and Excel templates.

When a data submitter uploads the URR template XML file, the system validates the data on the
template and the web-based sections of the application.

5.5 Exiting the System

To exit the system, click the Logout link located at the bottom right corner of the page header.

6 Using the System

The following sections provide instructions about using the various functions or features of the
Unified Rate Review Module.

Unified Rate Review Issuer Submitter Tabs

o Rate Review Overview: The Rate Review Overview tab provides a home page for all
users. On this page, additional submission tips can be found to help guide the user to
successfully submit a rate filing. In addition, the Unified Rate Review template is located
on this page and must be completed as part of a system submission.

o Create Submission: The Create Submission tab provides a place to submit the user’s rate
filing into the system. The user can create a submission for any state and issuer the user is
currently associated with in HIOS.

o View/Edit Submission: The View/Edit Submission tab allows the user to search for and
view a submission summary of a previous or current submission. From the submission
summary, the user can view or edit previously submitted submissions. The submission
summary screen allows the user to see updates to the status of previously submitted review
or access materials during the user’s review.

Unified Rate Review Issuer Validator Tabs

o Rate Review Overview: The Rate Review Overview page provides a home page for all
users. On this page, additional submission tips can be found to help guide the user through
successfully submitting a rate filing.

o View/Edit Submission: The View/Edit Submission tab allows the user to search for and
provide a submission summary of a previous or current submission or to validate a new
submission. From the Submission Summary screen, the user can view or edit previous
submissions. The Submission Summary screen allows the user to see updates to the status
of review or access materials that were previously submitted.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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Unified Rate Review State Reviewer Tabs

o Rate Review Overview: The Rate Review Overview page provides a home page for all
users. On this page, additional Reviewer tips can be found to help guide the user to
successfully conduct a review of submissions.

o Review Submissions: The Review Submissions tab provides the user with the search
capability to find and review all submissions for the user’s associated state. Once a
submission is selected, the submission will be viewable on the Submission Summary page,
where the user can access materials submitted by the issuer, update the status of a
submission, add internal comments, request updated or supplemental materials, and review
the threshold rate increase.

o View Reports: The View Reports tab provides the user with system-generated reports for
issuers within the user’s associated state. The report provides valuable data on issuers,
products, and users within the same state.

6.1 Issuer Submitter — Rate Review Overview Page

The Rate Review Overview page, shown in Figure 6-1, allows the user to view submission tips
and access the Unified Rate Review Instructions and User Guide to help the user complete the
submission. The user can also download a copy of the Unified Rate Review Template from this

page.

RATE REVIEW Toxt Size: A A A

Welcome, PM_ROLE_TEST_121 | Logout

Rate Review System

The Rate Review System is a system that provides the Issuer with the ability to enter Rate Filing information for Exchange and Non-Exchange plans in an
integrated location for review and adjudication.

Rate Review Overview Create Submission View/Edit Submission

Issuers are required to submit a rate filing justification (RF.J} to CMS for the entire risk pool when any product in the single risk pool in the individual or
small group (or merged) market is subject to a rate increase. Issuers must also submit the RFJ for any products that will be sold on the Exchange as a
Qualified Health Plan, regardless of whether the product is subject to a rate increase Issuers must use the Unified Rate Review (URR) HIOS module to
submit the RFJ to CMS and to make modifications (if applicable) subsequent to the initial submission.

A Consumer Justification Narrative (Part Il of the RFJ) is required for a product if any plan within the product has the following: a ‘Plan Category’ of
‘Renewing’ a "Metal value of 'Platinum, Gold, Silver. Bronze, or Catastrophic’ and the Plan Cumulative Rate Change % (over 12 months prior) in the URR
Template meets the criteria for being ‘subject to review '

The RFJ consists of three parts:

= Part | — the Unified Rate Review Template (URRT}
= Part Il — Written Description Justifying the Rate Increase (anly required for proposed rate increases 'subject to review’)
= Part lll — Actuarial Memorandum and Redacted Actuarial Memorandum_

Issuers are now required to submit an Actuarial Memorandum and Redacted Actuarial Memorandum as part of their submission. The Actuarial
Memorandum document is for CMS review ("CMS version”) and should contain all the data elements and information described in the URR instructions.
The Redacted Actuarial Memorandum document is a redacted document that will be made available to the public ("public version”), as required by 45 CFR
& 154 215(h}2). and should redact any information that is a trade secret or confidential commercial or financial information. If the Actuarial Memorandum
is being used as the Redacted Actuarial Memorandum, the user has an option to select a check box to indicate that the Actuarial Memorandum file is the
same as the Redacted Actuarial Memorandum on the Create Submission page.

Unified Rate Review Instructions and Template
Please use the following resources to complete your URR submission.

= URR Instructions (Parts | _II_& Ill) (PDF_1 81 MB)
= 2023 URRT (XLSM_ 0 18 MB)
=« Technical Manual (PDE_0 .59 MB) for using the URR HIOS module

This is an attempt to upload URR Instructions.

Figure 6-1: Issuer Submitter - Rate Review Overview Page
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Table 6-1 describes the fields on the Issuer Rate Review Overview page and provides
instructions about how to enter data in these fields.

Table 6-1: Issuer Submitter - Rate Review Overview Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review overview tab to load the current

tab Rate Review Overview page.

Create Submission Tab | Click Click the Create Submission Tab to reload the current
page and clear all entered data.

View/Edit Submission Click Click the View/Edit Submission tab to display the

Tab Submission Search page of the View/Edit Submission
Functionality.

URR Instructions Click Click the Instructions link to download a copy of the most
current Unified Rate Review Instructions

YYYY Click Click the Unified Rate Review Template link to download

URRT a copy of the most current Unified Rate Review Template.

Technical Manual link Click Click the Technical Manual link to download a copy of the

Technical manual that will provide guidance on how to
navigate the module.

From the Issuer Submitter Rate Review Overview page, shown in Figure 6-1, a user assigned the
role of Issuer Submitter can start a new submission by clicking the Create Submission tab. The
user can view or edit a current submission by clicking the View/Edit Submission tab.
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6.2 Issuer Validator — Rate Review Overview Page

The Rate Review Overview page, shown in Figure 6-2, allows the user to view submission tips
and access the Rate Review instructions and User Guide to help the user complete the user’s
submission. The user can also download a copy of the Unified Rate Review Template from this

page.

RATE REVIEW s aas

Welcome, PM_ROLE_TEST 122 | Logout

Rate Review System

The Rate Review System is a system that provides the Issuer with the ability to enter Rate Filing information for Exchange and Non-Exchange plans in an
integrated location for review and adjudication.

Rate Review Overview | View/Edit Submission

Issuers are required to submit a rate filing justification (RFJ) to CMS for the entire risk pool when any product in the single risk pool in the individual or
small group (or merged) market is subject to a rate increase. ssuers must also submit the RFJ for any products that will be sold on the Exchange as a
Qualified Health Plan, regardless of whether the product is subject to a rate increase. Issuers must use the Unified Rate Review (URR) HIOS module to
submit the RFJ to CMS and to make modifications (if applicable) subsequent to the initial submission.

A Consumer Justification Narrative (Part Il of the RFJ) is required for a product if any plan within the product has the following: a 'Plan Category’ of
‘Renewing’ a ‘Metal value of 'Platinum, Gold, Silver, Bronze, or Catastrophic’ and the Plan Cumulative Rate Change % (over 12 months prior) in the URR
Template meets the criteria for being ‘subject to review.’

The RFJ consists of three parts:

= Part | - the Unified Rate Review Template (URRT)
= Part Il - Written Description Justifying the Rate Increase (only required for proposed rate increases ‘subject to review’)
= Part lll - Actuarial Memorandum and Redacted Actuarial Memorandum.

Issuers are now required to submit an Actuarial Memorandum and Redacted Actuarial Memorandum as part of their submission. The Actuarial
Memorandum document is for CMS review ("CMS version”) and should contain all the data elements and information described in the URR instructions.
The Redacted Actuarial Memorandum document is a redacted document that will be made available to the public ("public version"), as required by 45 CFR
& 154 215(h)(2). and should redact any information that is a trade secret or confidential commercial or financial information. If the Actuarial Memorandum
is being used as the Redacted Actuarial Memorandum, the user has an option to select a check box to indicate that the Actuarial Memorandum file is the
same as the Redacted Actuarial Memorandum on the Create Submission page.

Unified Rate Review Instructions and Template
Please use the following resources to complete your URR submission.
= URR Instructions (Parts |_Il. & lll) (PDF._1.81 MB)

= 2023 URRT (XLSM. 0.18 MB)

« Technical Manual (PDF, 0.59 MB) for using the URR HIOS module

This is an attempt to upload URR Instructions.

Figure 6-2: Issuer Validator - Rate Review Overview Page

Table 6-2 describes the fields on the Issuer Rate Review Overview page and provides
instructions about how to enter data in these fields.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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Table 6-2: Issuer Validator — Rate Review Overview Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review overview tab to load the current

tab Rate Review Overview page.

View/Edit Submission Click Click the View/Edit Submission tab to display the

Tab Submission Search page of the View/Edit Submission
Functionality.

URR Instructions Click Click the Instructions link to download a copy of the most
current Unified Rate Review Instructions

YYYY URRT Click Click the Unified Rate Review Template link to download

a copy of the most current Unified Rate Review Template.

Technical Manual link Click Click the Technical Manual link to download a copy of the
Technical manual that will provide guidance on how to
navigate the module.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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6.3 Issuer Submitter — Create Submission
This page allows the Issuer Submitter submitting directly through HIOS to create a submission.

Note: Most Issuers will be submitting through the SERFF Transfer Process referenced in the
Overview section.

Figure 6-3 shows the Issuer Submitter Create Submission page.

RATE REVIEW Toxt Sizo: AAA

Welcome, PM_ROLE_TEST_121 | Logout

Rate Review Overview | Create Submission View/Edit Submission

Create Submission

The Create Submission page requires an Issuer to select which segment of the health insurance market a Rate Filing Justification submission will apply to
and submit appropriate documentation.

A field with an asterisk (* )} before it is a required field.

Issuer Information

* State: * Issuer : * Market Type:

Please Select ~ Please Select ~ Please Select ~

To add a policy form ID. please enter the policy form ID in the textbox on the left and select the Add Policy Form ID button. To remove a policy form
ID. select the policy form ID from the table below and select the Remove Policy Form |D button.

Policy ID :
Add Policy Form ID

Added Policy Form IDs:

~

Remove Policy Form 1D

Submission Documentation

Every submission requires a XML extract from a finalized Unified Rate Review Template (Part 1 of the Rate Filing Documentation} and an associated
Actuarial Memorandum (Part 3 of the Rate Filing Documentation). A user can also optionally upload Supplemental Materials that support the Part 1 or Part
3 files. In the event there is a rate increase at or above the review threshold captured in the Unified Rate Review Template. an Issuer-Submitter will be
required to log back into the system and enter Consumer Justification Narratives (Part 2 of the Rate Filing Documentation) after creating their submission.
* Part 1: Unified Rate Review Template :

{Must be a valid .xml file)

| Browse... | No file selected.

* Part 3: Actuarial Memorandum :
( Must be a valid .doc, .docx, or .pdf file)

| Browse... | Mo file selected.

* Redacted Actuarial Memorandum :

{ Must be a valid .doc, .docx, or .pdf file)

[_] Use the Actuarial Memorandum as the Redacted Actuarial
Memorandum

| Browse... | No file selected.

Supplemental Memorandum :
(Must be a valid .csv, .doc, .docx, .txt, or .pdf
file)

| Browse... | No file selected.

+ ADD SUPPLEMENTAL FILES

RATE R EV I EW A federal government website managed by the
Centers for Medicare & Medicaid Services s
[~ £ 4 MEDIGAD FERYICES

7500 Security Boulevard, Baltimore. MD 21244

Figure 6-3: Issuer Submitter - Create Submission Page

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
HHSM-500-2016-000031 / 75SFCMC21F0001 8



CMS

Unified Rate Review User Guide

Table 6-3 describes the fields on the Issuer Create Submission page and provides instructions
about how to enter data in these fields.

Table 6-3: Issuer Submitter - Create Submission Page Fields

Name User Action Comments
Rate Review Overview | Click Click the Rate Review Overview Tab to display the Rate
Tab Review Overview page.
Create Submission Tab | Click Click the Create Submission Tab to reload the current
page and clear all entered data.
View/Edit Submission Click Click the View/Edit Submission tab to display the
Tab Submission Search page of the View/Edit Submission
Functionality.
State Click drop- Select the state for the submission. Only states
down associated to assigned Issuers are displayed.
Issuer Click drop- Select the Issuer for the submission. The drop-down list is
down populated with Issuers the user has been associated.
When selected, the Market Type drop-down list is
enabled.
Market Type Click drop- Select the market type for the submission, based on
down available market types of the selected Issuer.

Policy Form ID (To

Enter a Policy

Click to display the contents of the Policy Form ID field

Add) Form ID and add it to the Policy Form ID list, if the Policy Form ID
entered is valid.
Add Policy Form ID Click Click to add the contents of the Policy Form ID field to the

Policy Form ID list, if the Policy Form ID entered is valid.

Policy Form ID(s)
(Added)

Select a Policy
Form ID
previously
added to the
list

Displays the Policy Form IDs added to the submission.
Policy Form IDs can be selected within this area by
clicking on the desired ID for removal purposes.

Remove Policy Form Click Click to remove any highlighted Policy Form IDs in the
ID Policy Form ID list.
Unified Rate Review Click Click the Choose File button to browse to select the
Template location of the Unified Rate Review Template. Once
selected, the page is populated with the selected file path
to the Unified Rate Review Template.
This file must be a .xml file type.
This template is required for submission.
Actuarial Memorandum | Click Click the Choose File button to browse to select the

location of the Actuarial Memorandum. Once selected,
the page is populated with the selected file path to the
Actuarial Memorandum.

The file must be a valid .doc, .docx, .pdf file type.

This file is required for submission.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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Name User Action

Comments

Redacted Actuarial Click

Memorandum

Click Choose File button to browse to the location of a
Redacted Actuarial Memorandum. Once selected, the
page is populated with the selected file path to the
Redacted Actuarial Memorandum.

The file must be a valid .doc, .docx, .pdf file type.

The user can select the check box to use the Actuarial
Memorandum file as the Redacted Actuarial
Memorandum file.

This file is required for submission.

Supplemental Materials | Click

Click the Choose File button to browse to select the
location of the Supplemental Materials. Once selected,
the page is populated with the selected file path to the
Supplemental Materials.

The file must be a valid .csv, .doc, .docx, .txt, or .pdf file
type.

Add Supplemental Click

Files

Click the Add Supplemental Files to obtain an additional
instance of a Supplemental Materials text field, where you
can add another file.

Submit Button User clicks the

Submit Button

Click to run all validation checks on the submitted data. If
the submitted data is valid, the submission will be sent for
processing, and the Submission Pending Validation
Summary is displayed. If any page data is invalid, an
appropriate error message is displayed at the top of the

page.

Issuers will only be able to create submissions if all
submissions with the same Issuer/State/Market/Effective
Date combination have a Submission Status of
‘Submission Deactivated.'

Table 6-4 shows the possible error or confirmation messages that can be received and explains

why each message would be displayed.

Table 6-4: Error/Confirmation Messages

Trigger

Message

Attempt to Create a Submission without
selecting a state

Please select a State

Attempt to Create a Submission without
selecting an Issuer

Please select an Issuer

Attempt to Create a Submission without
selecting a Market Type

Please select a Market Type

Attempt to Create a Submission without adding

a Policy Form ID

Please add at least one Policy Form ID

When a new Policy Form ID is added to the
Policy Form ID table.

The following Policy Form ID has been added to the
submission: <Added Policy Form ID>

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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Trigger

Message

Remove one or many Policy Form IDs from the
table

The following Policy Form ID(s) have been removed
from the submission: <Removed Policy Form ID(s),
comma delimited>

Attempt to add an invalid Policy Form ID to the
list (No data entered, Form ID over 100
characters, ID uses illegal characters)

Please add at least one Policy Form ID

Attempt to create a Submission with no Unified
Rate Review Template selected

Please select a Unified Rate Review Template

Attempt to create a Submission with no
Actuarial Memorandum selected

Please select an Actuarial Memorandum

Attempt to upload a file with an incorrect file
type

The selected file “<filename>" is not in a valid file
type. Please select a file that is valid for upload.

Attempt to upload a file with an incorrect
filename

The selected file “<filename>" does not have a valid
name. Please ensure that your file name does not
contain any spaces or special characters and is less
than 100 characters in length

User attempts to add more than ten instances
of the Supplemental Materials

Only ten supplemental materials can be added
when creating a submission.

Attempt to create a Submission with no
Redacted Actuarial Memorandum selected

Please select a Redacted Actuarial Memorandum

Attempt to create a Submission with the same
Issuer/State/Market Type/Effective Date
combination of an active* submission

Active* - Submission status other than
Submission Deactivated

An active submission already exists for this Issuer,
State, Market Type, and Effective Date combination.
You may only create a new submission if all existing
submissions with the same Issuer, State, Market
Type, and Effective Date combination are in a status
of ‘Submission Deactivated.’

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx

HHSM-500-2016-000031 / 75SFCMC21F0001

1"



CMS Unified Rate Review User Guide

6.4 Issuer Submitter — Submission Pending Validation Page

This page, shown in Figure 6-4, allows the Issuer Submitter to review all submission data and
files that were submitted to the system. There is a note on the page that the record has been
uploaded to the system and is pending validation.

Once the validation is complete, both the Issuer Submitter and Issuer Validator users will receive
an e-mail notification stating whether the Unified Rate Review Template passed the system
validations. If the template passed system validations, the Issuer Submitter or Issuer Validator
can take additional actions on the submission. If the template failed the system validation, the
submission will not be created in the system. The Issuer Submitter will receive a list of errors
discovered in the Unified Rate Review Template and will need to address them before creating a
new submission.

RATE REVIEW st

Welcome, PM_ROLE_TEST_121 | Logout

Insurance Company - DE (12736)

Rate Review Overview | Create Submission || View/Edit Submission

Submission Pending Rate Validation Summary

The submission with the details below has been recieved by the Rate Review System.
After it has been validated by the system, you will receive an email notification with the validation details.

Insurance Company - DE (12786)
Market Type: Individual
Quarterly or Annual Submission : Annual
Puolicy Form 1D(s) 12345
Number of Policy Form ID(s): 1
Created Date/Time: 1172412021 02:28:11 PM
Created By: PM_ROLE_TEST_121
Submission Tracking Number: 12786-2157275215760372747

Documents uploaded for this record
Unified Rate Review Template: PY2023_12786_DE_ABOVE_INDIV.xml
Actuarial Memorandum pdf.pdf
Redacted Actuarial Memorandum pdf.pdf

Supplemental Materials:

Figure 6-4: Issuer Submitter — Submission Pending Rate Validation Summary

Table 6-5 describes the fields on the Submission Pending Rate Validation page.

Table 6-5: Issuer Submitter — Submission Pending Rate Validation Summary

Name User Action Comments

Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate
Tab Review Overview page.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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Name User Action Comments
Create Submission Tab | Click Click the Create Submission tab to display a blank Create
Submission page.
View/Edit Submission Click Click the View/Edit Submission tab to display the
Tab Submission Search page of the View/Edit Submission

Functionality.

Issuer — State (Issuer
ID)

No user action
required.

Displays the Issuer, State, and Issuer ID selected on the
Create Submission page.

Market Type

No user action
required.

Displays the Market Type selected on the Create
Submission page.

Policy Form IDs

No user action
required.

Displays all entered Policy Form Ids inserted on the
Create Submission page.

Created Date / Time

No user action
required.

Displays the time and date the submission was created in
the Rate Review system.

Created By

No user action

Displays the Issuer Submitter who submitted the

required. submission to the system.
Submission Tracking No user action | Displays the unique system generated submission
Number required. tracking number for the submission.

Unified Rate Review
Template

No user action
required.

Provides the file name of the Unified Rate Review
Template submitted on the Create Submission page for
the selected submission.

Actuarial Memorandum

No user action
required.

Provides the file name of the Actuarial Memorandum
document submitted on the Create Submission page for
the selected submission.

Redacted Actuarial
Memorandum

No user action
required.

Provides the file name of the Redacted Actuarial
Memorandum document submitted on the Create
Submission page for the selected submission.

Supplemental Materials

No user action
required.

Provides the file name of all Supplemental Materials
submitted on the Create Submission page for the selected
submission.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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6.5
Page

This page, shown in Figure 6-5, allows the user to search a submission based upon one or more

Issuer Submitter and Validator — Submission Search Results

available search criteria. A data table will display all submission results that match the search
criteria. After sorting through the returned results, the user can click select a submission’s
Submission Tracking Number or SERFF Tracking Number in the corresponding row to access

a particular submission.

RATE REVIEW

Rate Review Overview Create Submission View/Edit Submission

Submission Search

Users may select multiple statuses. For further defails on keyboard and
mouse operafion, reference the URR Technical Manual.

Pre-Validation
Pending Supplemental Materials

Submission Filed

Probeonbor Moo P aoanlabo

Created Date:

Tracking N

Issuer:
State: Please select State before Issuer. Market Type:
DELAWARE ~ Please select- ~ Please select:
Primary Reviewer Type: Subject to Review: Submissi
Please select: ~ Please select: ~
Status:

Text Size: A A A

Welcome, PM_ROLE_TEST_121 | Logout

Quarterly or Annual Submission

~ Please select: ~

SERFF Tracking Number:

From To
mm/dd/yyyy mmi/dd/yyyy
Effective Date:
From To
mm/ddfyyyy mm/ddfyyyy
Validated Date:
From To
mm/dd/yyyy mm/ddfyyyy
Submission Search Results
Show | 10 ~ | entries Search |
Slals Issuer Al SERFF Al Submission Al Submitted Al Status Al Status A Market Annual Or A Effective Primary Al
-  Tracking  Tracking » DatelTime o » DatelTime o Type » Quarterly « Date « Reviewer o
Number Number Submission Type
DE Insurance DANH-2021 12786-2142813 11/04/2021 Submission 11/04/2021 Individual Annual 01/01/2022 CMS
Company J1042 2028268987393 01:.07:59 PM Deactivated 01.21:46 PM
One
DE Insurance 12726-2151234 11192021 Submission 11422/2021 Individual Annual 01/01/2023 CMS
Company 510814527568 03:26:19 PM Deactivated 10:05:46 AM
One

Figure 6-5: Issuer Submitter and Validator - Submission Search Results Page

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
HHSM-500-2016-000031 / 75SFCMC21F0001

14



CMS

Unified Rate Review User Guide

Table 6-6 describes the fields on the Issuer Submitter and Validator— Submission Search page
and provides instructions about how to enter data in these fields.

Table 6-6: Issuer Submitter and Validator — Submission Search Page Fields

Name User Action Comments Associated Rules
Rate Review Click Click the Rate Review Overview tab to | N/A
Overview tab display the Rate Review Overview
page.
Review Click Click the Review Submissions tab to N/A
Submissions reload the Submission Search page of
tab the Review Submission Functionality,
clearing all previously entered data.
View/Edit Click Click the View/Edit Submission tab to N/A

Submission Tab

display the Submission Search page of
the View/Edit Submission
Functionality.

State Click Drop Down | Provides the ability to select a state for | Selection of a value is
searching system submissions. You optional.
can only select states in which your
user account is associated.

Issuer Click Drop Down | The Issuer drop-down provides the Selection of a value is
ability to select as Issuer for searching | optional.
system submissions. You can only Values displayed are
select Issuers within the states your based on the selection
user account is associated. made in the State

drop-down field.

Market Type Click Drop Down | The Market Type drop-down provides Selection of a value is
the ability to select a market type for optional.
searching system submissions. The Displays a list of
system will restrict returned values available markets
based on user account associations. (Individual, Small

Group, Combined).

Quarterly or Click Drop Down | The Quarterly or Annual Submission Selection of a value is

Annual drop-down provides the ability to select | optional.

Submission Annual or Quarterly for searching Displays a list of
system submissions. The system will available submission
restrict returned values based on the types (Annual,
type of submission selected. Quarterly)

Primary Click Drop Down | The Primary Reviewer Type provides Selection of a value is

Reviewer Type

you with the ability to select a Primary
Reviewer Type for searching system
submissions. The system will restrict
returned values based on user account
associations.

optional.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
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Name User Action Comments Associated Rules
Subject to Click Drop Down | The Subject to Review drop-down Selection of a value is
Review provides the ability to search for optional.

submissions that are either Subject to
Review or Not Subject to Review. The Disol list of
system will restrict returned values Isplays a fistot
based on the associated statuses. subn_ussmn catggorles
(Subject to Review,
Not Subject to
Review)
Submission Enter a Enter a Submission Tracking Number | Entering a value is
Tracking Submission for searching system submissions. The | optional.
Number Tracking system restricts returned values based
Number on user account associations.
SERFF Enter a SERFF Enter a SERFF Tracking Number for Entering a value is
Tracking Tracking searching SERFF system optional.
Number Number submissions. The system restricts
returned values based on user account
associations.
Submission Click, Multi Select one or multiple statuses for You can select
Status Select searching system submissions. The multiple statuses by
system restricts returned values based | holding the CTRL key.
on user account associations.
Submission Enter a Date Enter a starting date for searching Manually entered

Created Date:
From

system submissions, based on the
Created Date. The system restricts
values based on user account
associations.

dates must be entered
in the mm/dd/yyyy
format.

Submission
Created Date:
From

Calendar Icon

Click

Click the calendar icon to display a
pop up calendar. You can click any
date within the calendar, and the
system will place the value within the
Submission Created Date: From field.

N/A

Submission
Created Date:

Enter a Date

Click the Submission Created Date: To
field to enter an end date for searching

Manually entered
dates must be entered

To system submissions, based on the in the mm/dd/yyyy
Created Date. The system restricts format.
values based on user account
associations.

Submission Click Click the calendar icon to display a N/A

Created Date:
To

Calendar Icon

calendar. You can click any date within
the calendar, and the system will place
the value within the Submission
Created Date: To field.

Validated Date:
From

Enter a Date

The Validated Date: From field allows
you to enter a starting date for
searching system submissions, based
on validation dates. The system
restricts values, based on user
account associations.

Manually entered
dates must be entered
in the mm/dd/yyyy
format.
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Name

User Action

Comments

Associated Rules

Validated Date:
From

Calendar Icon

Click

Click the calendar icon to display a
calendar. You can click any date within
the calendar, and the system will place
the value within the Validated Date:
From field.

N/A

Validated Date:
To

Enter a Date

The Validated Date: To field allows
you to enter an end date for searching
system submission, based on the
Validated Date. The system restricts
values based on user account
associations.

Manually entered
dates must be entered
in the mm/dd/yyyy
format.

Submission Search Results table,
based on associated submissions
matching the selected filters.

Validated Date: | Click Click the Search button to populate the | N/A
To Calendar Submission Search Results table,
Icon based on associated submissions
matching the selected filters.
Search Click Click the Search button to populate the | Data table matching

user’s search criteria
must be displayed If
no search criteria are
searched, the search
results will appear
populated with every
submission available
by account
association.

Show Entries

Click Drop-Down

Click the Show Entries drop-down to
select the number of results to be
returned on the Submission Search
Results table.

The values for the
Show Entries field are
10, 25, or 50 values.

Submission Click Click the header columns within the N/A
Search Results Submission Search Results table to
sort column data in ascending or
descending order.
Multiple columns can be sorted; each
column selected after the first lowers in
priority of sorting.
Submission Click Click the Select button to display the N/A
Selection Link Submission Summary page for the
selected submission.
Pagination Click Click the pagination links to display N/A
(First<<2345 additional pages of submission data
6 >> Last) matching you search criteria.

Table 6-7 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.
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Table 6-7: Error/Confirmation Messages

Trigger

Message

User enters invalid Submission Tracking
Number (e.g. with illegal characters like <, >)

Please search on a valid Submission Tracking
Number

User enters invalid SERFF Tracking Number
(e.g. with illegal characters like <, >)

Please search on a valid SERFF Tracking Number

User enters free text or invalid date format

The Submission Created From Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format

The Submission Created To Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format

The Validated From Date must be in the
"MM/DD/YYYY" format

User enters free text or invalid date format

The Validated To Date must be in the
"MM/DD/YYYY" format
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6.6 Issuer Submitter — Submission Summary Page

After selecting a submission on the Submission Search page, the user is directed to the
Submission Summary page, shown in Figure 6-6. This page allows the user to view the materials
for a submission or edit those materials. The Submission Summary Details page will display
different actions depending on the current status of the submission. This page also serves as a
submission summary page that displays all the submission level data and documents associated
to a submission. Each URRT the user has uploaded will display on the page. The latest URRT
will appear as the Active Version, which will be the only version used for review and
dissemination purposes.

The Correspondence section serves as a platform for communications between CMS and issuers
in states that do not have Effective Rate Review Programs. This page will be accessible at any
point during the submission process but should only be used by issuers in those states.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
HHSM-500-2016-00003! / 75FCMC21F0001 19



CMS

Unified Rate Review User Guide

RATE REVIEW

Rate Review Qverview Create Submission View/Edit Submission

Submission Summary

Insurance Company One - DE (12786)

Upload Supplemental

For submissions in all other states:
Continue to use the Supplemental Materials section to upload additional files.

Correspondence Documents:
(Must be a valid .csv, .doc, .docx, .txt, or .pdf file)

| Browse... | No file selected.

Uploaded File(s)

Materials

Pre Validation Pending Part 2 Consumer

Edit Unified Rate Review Edit Actuarial Submit/Edit Consumer
Template Memorandum Justification Narratives
Submission Summary Details:
Issuer/State: Insurance Company One - DE (12786)
Market Type: Individual
Quarterly or Annual Submission Annual
Created Date/Time: 1112212021 04:45:40 PM
Created By: PM_ROLE_TEST_128
Template Validated Date/Time: 1172212021 04:45:44 PM
Validated Date:
Validator:
Paolicy Form 1D(s): SADF46Q
Submission Tracking Mumber: 12786-2151234510814527621
Primary Reviewer Type: CMS
Submission Status:
Justification Narratives
QHP Status: Yes
Submission Documents:
Unified Rate Review Template: Active Version:
13574 2023 DE Above.xlsm Version 1
11/22/2021 04:45:44 PM
Actuarial Memorandum: testing.docx Version 1
1112212021 04:45:41 PM
Redacted Actuarial Memorandum testing.docx
1112212021 04:45:41 PM
Consumer Justification Narrative:
Supplemental Materials:
Correspondence

For submissions in states that do not have an Effective Rate Review Program:

This section should be used to store all communication between the Reviewer and the Issuer during the review of the issuer's filing. This should include all
questions and responses. any tables, charts or exhibits should be uploaded here.

Text Size: AAA

Welcome, PM_ROLE_TEST 121 | Logout

User Email

Showing 0to 0 of 0 entries

RATE REVIEW

- &~ .
w File Name + Upload Date/Time

No correspondence documents have been uploaded.

l\ Deactivate Submission:} Back To Search Results

A federal government website managed by the

Centers for Medicare & Medicaid Services

7500 Security Boulevard, Baltimore, MD 21244

o1

CENTERS FOR MEDICARE § MEDIGAID SEEVICES

Figure 6-6: Issuer Submitter - Submission Summary Page
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Table 6-8 describes the fields on the Submission Summary page for the Issuer Submitter and
provides instructions about how to enter data in these fields.

Table 6-8: Issuer Submitter - Submission Summary Page Fields

Name User Action Comments

Issuer/State (Issuer ID) | None Displays the Issuer and State for the selected submission.

Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or Combined

Quarterly or Annual None Displays the type of submission. Valid values are Annual

Submission or Quarterly and is determined based on the Effective
Date of Rate Change(s) as provided in the URR
Template.
*Templates with an Effective Date of January 1 will be
classified as annual.

Created Date/Time None Displays the date and time a submitter Submitted the
submission to the system.
Format: MM/DD/YYYY [HH:MM:SS AM/PM]

Created By None Displays the name of the Issuer Submitter that created the
submission.

Template Validated None Displays the date and time the template was validated by

Date/Time the system.
Format: MM/DD/YYYY [HH:MM:SS AM/PM]

Validated Date None Displays the date when the Issuer Validator completed
validation.
Format: MM/DD/YYYY

Validator None Displays the name of the Issuer Validator that performed
the validation.

Policy Form ID(s) None Displays the Policy Form ID(s) identified and submitted on
the Create Submission page.

Submission Tracking None Displays the unique submission tracking number assigned

Number by the system.

Primary Reviewer Type | None Displays the Primary Reviewer type for the Submission.

The Primary Reviewer is the reviewing authority that may
be conducting the rate review, be it a state reviewer or a
CMS reviewer.

Valid values are State and CMS.
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Name

User Action

Comments

Submission Status

None

Displays the current submission status based on system
and Reviewer statuses.

The following is a list of system statuses:
e Submission Failed
e Pending Template Validation

¢ Pre-Validation Pending Part 2 Consumer Justification
Narratives

¢ Pre-Validation

¢ Record Validated

¢ Pending Resubmission

e Submission Deactivated

¢ Rate Filing Accepted

e Submission Filed

¢ Review in Progress

o Contractor Review In Progress

e Contractor Review Complete

¢ Pending Supplemental Submission
e Supplemental Materials Received
e Review Complete

¢ Final Justification Comments Submitted

QHP Status

None

Displays ‘Yes' if the submission includes at least one plan
that meets the following criteria:

- On the Exchange
- New or Renewing plan category
Otherwise, displays ‘No.’

Unified Rate Review
Template Active
Version

None

Displays the name and link to most recently submitted
Unified Rate Review Template. The Unified Rate Review
Template can be viewed in the .xIsm version that includes
a version number of the document and the date and time
stamp.

Unified Rate Review
Template Previous
Version(s)

None

Displays the name and link to each uploaded version of
the Unified Rate Review Template, aside from the Active
Version. If there are no previous versions, then this
section will not display.

The Unified Review Templates can be viewed in the .xlsm
version that includes a version number of the document
and the date and time stamp.

Actuarial Memorandum

None

Displays the name and link to the uploaded Actuarial
Memorandum.

Redacted Actuarial
Memorandum

None

Displays the name and link to the uploaded Redacted
Actuarial Memorandum.

Consumer Justification
Narrative

None

Displays the name and link to the uploaded Consumer
Justification Narrative.

Supplemental Materials

None

Displays the name and link to the uploaded Supplemental
Materials.
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Name User Action Comments

User Email None Displays the email address of the user who uploaded
each file.

File Name None Displays the file name for each uploaded file.

Upload Date/Time None Displays the data and time the file was uploaded to the
system.
Format: MM/DD/YYYY HH:MM:SS AM/PM

Table 6-9 shows the events that can occur on the Issuer Submitter — Edit Submission Summary

page.

Table 6-9: Issuer Submitter - Edit Submission Summary Page Events

clicked

page of the View/Edit Submission
Functionality.

Event Label Ul Control Expected Response Associated Rules
Rate Review The Rate Review The Rate Review overview page Not Applicable, N/A
Overview Overview tab is displays.

clicked.
Create The Create The Create Submission page N/A
Submission Submission tab is reloads with a cleared form

clicked
View/Edit The View/Edit Click the View/Edit Submission tab N/A
Submission Submission tab is to display the Submission Search

Edit Unified Rate
Review

The Edit Unified
Rate Review

The Edit Unified Rate Review
Template page displays.

Link will be shown or
hidden based on

Unreasonable
Rate Increase
Comments

Unreasonable Rate
Increase
Comments
hyperlink is clicked

Increase Comments page displays.

Template Template hyperlink allowed functionality
is clicked
Edit Actuarial The Edit Actuarial The Edit Actuarial Memorandum Link will be shown or
Memorandum Memorandum page displays. User is able to edit hidden based on
hyperlink is clicked | the Redacted Actuarial allowed functionality
Memorandum here as well.
Submit/Edit The Submit/Edit The Submit/Edit Consumer Link will be shown or
Consumer Consumer Justification Narratives page hidden based on
Justification Justification displays. allowed functionality
Narratives Narratives hyperlink
is clicked.
Upload The Upload The Upload Supplemental Materials | Link will be shown or
Supplemental Supplemental page displays. hidden based on
Materials Materials hyperlink allowed functionality
is clicked.
View/Enter The View/Enter The View/Enter Unreasonable Rate | Link will be shown or

hidden based on
allowed functionality
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Template (.xlsm)

file name hyperlink
is clicked

saved or opened on the user’s local
machine.

Event Label Ul Control Expected Response Associated Rules
Unified Rate The Unified Rate An .xIsm version of Unified Rate The user can view
Review Review Template Review Template is prompted to be | the .xIsm version of

the Unified Rate
Review Template
uploaded by the
Issuer and a version
number of the
document with the
date and time stamp

clicked

Actuarial The Actuarial The Actuarial Memorandum file is to the user can view
Memorandum Memorandum file prompted to be saved or opened on | the Actuarial
name hyperlink is your local machine. Memorandum
clicked uploaded by the
Issuer and a version
number of the
document with the
date and time stamp
Redacted The Redacted The Redacted Actuarial to the user can view
Actuarial Actuarial Memorandum file is prompted to be | the Redacted
Memorandum Memorandum file saved or opened on your local Actuarial
name hyperlink is machine. Memorandum

uploaded by the
Issuer and a version
number of the
document with the
date and time stamp

Supplemental

The Supplemental

The Supplemental Materials is

The user can view

header column is
clicked

in ascending order when clicked for
the first time and then toggles
between descending an ascending
order.

If the file name is clicked, then the
file downloads to the user’s system.

Materials Materials file name | prompted to be saved or opened on | the Supplemental
hyperlink is clicked | your local machine. Materials uploaded
by the Issuer with the
date and time stamp
Browse The Browse button | A dialog box is displayed prompting | N/A
is clicked you to select a file from your local
machine.
The selected file’s path appears in
the Corresponding Documents field.
User Email The User Email The Uploaded File(s) table is sorted | N/A
header column is in ascending order when clicked for
clicked the first time and then toggles
between descending an ascending
order.
File Name The File Name The Uploaded File(s) table is sorted | N/A
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Event Label Ul Control Expected Response Associated Rules
Upload The Upload The Uploaded File(s) table is sorted | N/A
Date/Time Date/Time header by this column by default, in
column is clicked descending order and then toggles
between ascending and descending
order when clicked.
Deactivate Click The pop-up appears for the user to Reason for
Submission enter a reason for deactivation of deactivation must be
the submission. Once a valid 500 characters or
reason is entered in the free text less and can only
field, the submission will be contain the following
deactivated. characters:
e AZ
e a-z
e 0-9
e . (period)
e ,(comma)
o
.« )
e “’(quotation
marks)
e - (hyphen)
Enabled up until a
submission is
validated (disabled
after validation or
deactivation)
Back To Search | Click The Search results page displays. N/A

Results
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6.7 Issuer Validator — Submission Summary Page

This page, shown in Figure 6-7, allows the Issuer Validator to view or edit a submission. Only
hyperlinks to the functionality for which the user has permission, based on the submission status
and the user’s type, will be displayed on top of this page. An Issuer Validator cannot alter the
Rate Filing Documentation submitted by an Issuer Submitter; therefore, if the Validator
discovers any errors in this information, the Validator must instruct the Submitter to make the
requested updates. Once the Rate Filing Documentation looks accurate and the submission is in a
status of Pre-Validation, an Issuer Validator validates the submission on this page, triggering the
beginning of the review. This page also serves as a submission summary page that displays all
the metadata associated to a submission. Each URRT uploaded by the Issuer Submitter will
display on the page. The latest URRT will appear as the Active Version, which will be the only
version used for review and dissemination purposes.

The Correspondence section serves as a platform for communications between CMS and issuers
in states that do not have Effective Rate Review Programs. This page will be accessible at any
point during the submission process, but should only be used by issuers in those states.
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RATE REVIEW

(13574)

Rate Review Overview View/Edit Submission

Submission Summary

Submit/Edit Consumer Upload Supplemental
Justification Narratives Materials

Submission Summary Details:

Issuer/State:

Market Type:

Quarterly or Annual Submission
Created Date/Time:

Created By:

Template Validated Date/Time:
Validated Date:

Validator:

Palicy Form 1D(s):
Submission Tracking Number:
Primary Reviewer Type:
Submission Status:

QHP Status:

Submission Documents:

Unified Rate Review Template:

Actuarial Memorandum:
Redacted Actuarial Memorandum
Consumer Justification Marrative:

Supplemental Materials:

Submission Validation

Correspondence

Text Size: AAA

Welcome, PM_ROLE_TEST_109 | Logout

Insurance Company - NJ (13574)
Individual

Annual

11/16/2021 12:03:35 PM
PM_ROLE_TEST_121

11/18/2021 08:59:46 PM

12345
13574-2151073514577638413
CMS

Pre-Validation

Yes

Active Version:
13574 2023 NJ Above.xlsm Version 1
11/16/2021 12:03:33 PM

testing.docx Version 1
11/16/2021 12:03:36 PM

testing.docx
11/16/2021 12:03:36 PM

Doc?.docx Version 1
1111872021 08:59:45 PM

] Validation: | certify that all files submitted for this record are complete and accurate.

For submissions in states that do not have an Effective Rate Review Program:

This section should be used to store all communication between the Reviewer and the Issuer during the review of the issuer's filing. This should include all
questions and responses, any tables, charts or exhibits should be uploaded here.

For submissions in all other states:
Continue to use the Supplemental Materials section to upload additional files.

Correspondence Documents:
(Must be a valid .csv, .doc, .docx, .txt, or .pdf file)

| Browse... | No file selected. Upload

Uploaded File(s)

User Email % File Name % Upload Date/Time

ar

No correspondence documenis have been uploaded

Showing 0to 0 of 0 entries

Back To Search Results

( Deactivate Subm

A federal government website managed by the
Centers for Medicare & Medicaid Services

RATE REVIEW

MEDICGAID SERVICES

7500 Security Boulevard, Baltimore, MD 21244

Figure 6-7: Issuer Validator - Submission Summary
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Table 6-10 describes the fields on the Issuer Validator Submission Summary page and provides
instructions about how to enter data in these fields.

Table 6-10: Issuer Validator - Submission Summary Page Fields

Name User Action Comments
Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate
Tab Review Overview page.
View/Edit Submission Click Click the View/Edit Submission tab to display the
Tab Submission Search page of the View/Edit Submission
Functionality.
Submit/Edit Consumer | Click hyperlink | Displays the Submit/Edit Consumer Justification

Justification Narratives

Narratives page.

Upload Supplemental
Materials

Click hyperlink

Displays the Upload Supplemental Materials page.

View/Enter
Unreasonable Rate
Increase Comments

Click hyperlink

Displays the View/Enter Unreasonable Rate Increase
Comments page.

Issuer/State (Issuer ID) | None Displays the Issuer, State and Issuer ID for the selected
submission.

Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or Combined.

Quarterly or Annual None Displays the type of submission. Valid values are Annual

Submission or Quarterly and is determined based on the Effective
Date of Rate Change(s) as provided in the URR
Template.

Created Date/Time None Displays the date and time a submitter Submitted the
submission to the system.
Format: MM/DD/YYYY

Created By None Displays the name of the Issuer Submitter that created the
submission.

Template Validated None Displays the date and time the template was validated by

Date/Time the system.
Format: MM/DD/YYYY [HH:MM:SS AM/PM]

Validated Date None Displays the date when the Issuer Validator completed
validation.
Format: MM/DD/YYYY.

Validator None Displays the name of the Issuer Validator that performed
the validation.

Policy Form ID(s) None Displays the Policy Form ID(s) identified and submitted on
the Create Submission page.

Submission Tracking None Displays the unique submission tracking number assigned

Number by the system.

Primary Reviewer Type | None Data retrieved based on Issuer input from the database.

Valid values are State Primary and CMS Primary.
Displays the Primary Reviewer type for the Submission.
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Name

User Action

Comments

Submission Status

None

Displays the current submission status based on system
and Reviewer statuses.

The following is a list of system statuses:
e Submission Failed
e Pending Template Validation

¢ Pre-Validation Pending Part 2 Consumer Justification
Narratives

¢ Pre-Validation

¢ Record Validated

¢ Pending Resubmission

e Submission Deactivated

¢ Rate Filing Accepted

e Submission Filed

¢ Review in Progress

o Contractor Review In Progress

e Contractor Review Complete

¢ Pending Supplemental Submission
e Supplemental Materials Received
e Review Complete

¢ Final Justification Comments Submitted

QHP Status

None

Displays ‘Yes' if the submission includes at least one plan
that meets the following criteria:

- On the Exchange
- New or Renewing plan category
Otherwise, displays ‘No.’

Unified Rate Review
Template Active
Version

None

Displays the name and link to the most recently submitted
Unified Rate Review Template.

The Unified Rate Review Template can be viewed in the
xlsm version that includes a version number of the
document and the date and time stamp.

Unified Rate Review
Template Previous
Version(s)

None

Displays the name and link to each uploaded version of
the Unified Rate Review Template, aside from the Active
Version. If there are no previous versions, then this
section will not display.

The Unified Review Templates can be viewed in the .xIsm
version that includes a version number of the document
and the date and time stamp.

Actuarial Memorandum

Hyperlink

Displays the name link to the uploaded Actuarial
Memorandum.

Redacted Actuarial
Memorandum

Hyperlink

Displays the name link to the uploaded Redacted
Actuarial Memorandum.

Consumer Justification
Narrative

None

Displays the name and link to the uploaded Consumer
Justification Narrative.

Supplemental Materials

None

Displays the name and link to the uploaded Supplemental
Materials.
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Name User Action Comments
User Email None Displays the email address of the user who uploaded
each file.
File Name None Displays the file name for each uploaded file.
Upload Date/Time None Displays the data and time the file was uploaded to the

system.
Format: MM/DD/YYYY HH:MM:SS AM/PM

Validation Click the check | The ability to Validate is only available to Issuer Validator

box users when the submission is in a Pre-Validation status.

Save Click Saves the Validation.

Deactivate Submission | Click The pop-up appears for the user to enter a reason for
deactivation of the submission. Once a valid reason is
entered in the free text field, the submission will be
deactivated.

Back To Search Click Displays the Search results page.

Results

Table 6-11 shows the possible error or confirmation messages that can be received and explains

why each message would be displayed.

Table 6-11: Error/Confirmation Messages

Trigger

Message Type

Message

Attempt to save a validation
without having the validation
check box selected.

Page notification, Error

Please select the Validation check box and
save to validate the submission.

Validate the submission

Page notification,
Confirmation

The submission has been successfully
validated.

Attempt to upload a
Correspondence document
without having a selected
file

Page notification, Inline
error message, Error

Error: Please select a Correspondence
Document.

Attempt to upload a
Correspondence document
with an invalid file type

Page notification, Inline
error message, Error

Error: The selected file <<file name>> is not
a valid file type. Please select a file that is
valid for upload.

Attempt to upload a
Correspondence document
with an invalid file name

Page notification, Inline
error message, Error

Error: The selected file <<filename>> does
not have a valid name. Please ensure that
your file name does not contain any spaces
or special characters and is less than 100
characters in length.
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6.8 Issuer Submitter — Edit Unified Rate Review Template

This page allows the Issuer Submitter to edit a Unified Rate Review template. The user can also
browse and upload a new version of the Unified Rate Review Template. An edited Unified Rate
Review Template will not be added to a submission until it passes back-end validation.

Figure 6-8 shows the Issuer Submitter — Edit Unified Rate Review Template page.

RATE REVIEW
Welcome, PM_ROLE_TEST_108 | Logout

TEST 14.0 - TX (10333)

Rate Review Overview || Create Submission | | View/Edit Submission

Edit Unified Rate Review Template

Issuers can use the edit Unified Rate Review Template feature fo upload a new version of the Unified Rate Review Template. The issuer can locate the file using the
browse feature below and, upen upload, the template will be system validated for accuracy. If the updated Unified Rate Review Template fails validation, it will nof be
added to the submission, and the most recently validated version of the Unified Rate Review Template will be considered relevant to the submission. A user may need
fo re-enter Consumer Justification Narratives after editing the Unified Rate Review Template, if applicable.

Unified Rate Review Template :
(Must be a valid .xml file)

Choose File | Mo file chosen

Return to Submission Summary

Figure 6-8: Issuer Submitter - Edit Unified Rate Review Template Page

Table 6-12 describes the fields on the Issuer Submitter — Edit Unified Rate Review Template
page and provides instructions about how to enter data in these fields.

Table 6-12: Issuer Submitter - Edit Unified Rate Review Template Page

Name User Action Comments

Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate

Tab Review Overview page.

Create Submission Tab | Click Click the Create Submission tab to display a blank Create
Submission page.

View/Edit Submission Click Displays the Submission Search page of the View/Edit

Tab Submission functionality.

Unified Rate Review Click Displays the file path of the file selected in the Unified

Template - Choose File Rate Review Template text field.

Return to Submission Click Displays the Submission Summary page.

Summary

Upload Click Displays an on-screen confirmation message on
successful upload.

Table 6-13 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.
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Table 6-13: Error/Confirmation Messages

Trigger

Message Type

Message

Attempt to click the Upload
button with no Unified Rate
Review Template selected

Page notification, Error

Please select a Unified Rate Review
Template

Attempt to upload a file with
an incorrect filename

Page notification, Error

The selected file “<filename>" does not have
a valid name. Please ensure that your file
name does not contain any spaces or
special characters.

Attempt to click the Upload
button with an invalid file
type Unified Rate Review
Template selected.

Page notification, Error

The selected file “<filename>" is not in a
valid file type. Please select a file that is
valid for upload.

Attempt to upload a Unified
Rate Review Template with
a different effective date

Page notification, Error

Edit Unified Rate Review Template does not
have the same effective date as the original
submission. If you wish to update the
effective date of the submission, please
create a new submission.

Upload a valid Unified Rate
Review Template

Page notification,
Confirmation

The submission with the details below has
been received by the Rate Review System.
After it has been validated by the system,
you will receive an email notification with the
validation details.
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6.9 Issuer Submitter — Edit Actuarial Memorandum

This page allows the user to edit an Actuarial Memorandum. The user can browse and upload a
new version of the Actuarial Memorandum.

Figure 6-9 displays the Issuer Submitter — Edit Actuarial Memorandum page.

RATE REVIEW

Rate Review System

Edit Actuarial Memorandum

the browse feature below.
Actuarial Memorandum :
{Must be a valid .doc, .docx or .pdf file)

Choose File | Mo file chosen

Redacted Actuarial Memorandum :
{Must be a valid .doc, .docx or .pdf file)

Choose File | Mo file chosen

Text Size: aAA

Welcome, PM_ROLE_TEST_108 | Logout

TEST 14.0 - TX (10333)

Rate Review Overview | | Create Submission | | View/Edit Submission

Issuers can use the Edit Actuarial Memorandum feature to upload a new version of the Actuarial Memorandum to their submission. The issuer can locate the file using

Use the Actuarial Memorandum as the Redacted Actuarial Memorandum

Return to Submission Summary

Figure 6-9: Issuer Submitter - Edit Actuarial Memorandum Page

Table 6-14 describes the fields on the Issuer Submitter— Edit Actuarial Memorandum page and
provides instructions about how to enter data in these fields.

Table 6-14: Issuer Submitter — Edit Actuarial Memorandum Page

Name User Action

Comments

Rate Review Overview | Click
Tab

Click the Rate Review Overview tab to display the Rate
Review Overview page.

Create Submission Tab | Click

Click the Create Submission tab to display a blank Create
Submission page.

View/Edit Submission Click
Tab

Displays the Submission Search page of the View/Edit
Submission functionality.

Actuarial Memorandum | Click
— Choose File

Click Choose File to display a dialog box prompting you
to select a file from your local machine.

The file and path appear in the Actuarial Memorandum
text field.
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Name User Action Comments

Redacted Actuarial Click Click Choose File to display a dialog box prompting the

Memorandum — user to select a file from their local machine or click the

Choose File check box to indicate that the submission will use the
Actuarial Memorandum as the Redacted Actuarial
Memorandum file.
The file and path appear in the Redacted Actuarial
Memorandum text field.

Return to Submission Click. Displays the Submission Summary page.

Summary

Upload Click Submits the selected Actuarial Memorandum and
Redacted Actuarial Memorandum to the system.
The system provides a confirmation message on
successful upload.

Table 6-15 shows the possible error or confirmation messages that can be received and explains why
each message would be displayed.

Table 6-15: Error/Confirmation Messages

Trigger

Message Type

Message

Attempt to click the Upload
button without selecting an
Actuarial Memorandum

Page notification, Error

Please select an Actuarial Memorandum.

Attempt to click the Upload
button without selecting a
Redacted Actuarial
Memorandum

Page notification, Error

Please select a Redacted Actuarial
Memorandum.

Attempt to upload a file with
an incorrect filename

Page notification, Error

The selected file “<filename>" does not have
a valid name. Please ensure that your file
name does not contain any spaces or
special characters.

Attempt to click the Upload
button with an invalid file
type Actuarial Memorandum
selected.

Page notification, Error

The selected file “<filename>" is not in a
valid file type. Please select a file that is
valid for upload.

Attempt to click the Upload
button with an invalid file
type Redacted Actuarial
Memorandum selected.

Page notification, Error

The selected file “<filename>" is not in a
valid file type. Please select a file that is
valid for upload.

Upload a valid Actuarial and
Redacted Memorandum

Page notification,
Confirmation

The Actuarial Memorandum has been
uploaded successfully
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6.10 Issuer Submitter — Upload Consumer Justification Narratives

This page, shown in Figure 6-10, allows the user to upload a Consumer Justification Narrative
(CJN) document to provide justifications for products that are Subject to Review. A Consumer
Justification Narrative (Part II of the Rate Filing Documentation) is required when at least one
plan within a product has a rate increase that is greater than or equal to the state-specific Subject
to Review threshold. Issuers will upload a single CJN document which includes justifications for
all applicable products. The user can update the CJN as long as the submission has not been
validated.

If any of the products are removed or no longer contain any plans Subject to Review in the
Edited URRT, then the product(s) will be disassociated from the Consumer Justification
Narrative(s).

Figure 6-10 shows the Issuer Submitter — Submit/Edit Consumer Justification Narratives page.

RATE REVIEW o s

Welcome, FUNCO2 | Logout

Insurance Company - TX (10333)

Submit/Edit Consumer Justification Narratives

Based on the information captured in the Rate Review Template, your submission requires Consumer Justification Marratives for some product rate increases.

Rate Review Overview || Create Submission || View/Edit Submission

A field with an asterisk ( * ) before it is required.
*Consumer Justification Narrative:
{Must be a valid .doc, .docx, or .pdf file)

Browse... | Mo file selected.

Back @

Figure 6-10: Issuer Submitter — Submit/Edit Consumer Justification Narratives Page

Table 6-16 describes the fields on the Issuer Submitter — Submit/Edit Consumer Justification
Narratives page and provides instructions about how to enter data in these fields.

Table 6-16: Issuer Submitter — Submit/Edit Consumer Justification Narratives Page Fields

Name User Action Comments
Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate
Tab Review Overview page.
Create Submission Tab | Click Click the Rate Review Overview tab to display the Rate
Review Overview page.
View/Edit Submission Click Displays the Submission Search page of the View/Edit
Tab Submission functionality.
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Name User Action Comments

Consumer Justification | Enter data Enter a title to describe the particular Consumer

Narrative Title Justification Narrative.

Consumer Justification | Click A dialog box is displayed prompting you to select a file

Narrative Browse from your local machine.
The selected CJN document’s filename appears in the
Consumer Justification Narratives field.

Save Click The Consumer Justification Narrative document uploaded
is saved.

Submit Click Data uploaded within the Submit/Edit Consumer
Justification Narratives page is saved.

Table 6-17 shows the possible error or confirmation messages that can be received and explains why

each message would be displayed.

Table 6-17: Error/Confirmation Messages

Trigger Message Type

Message

Click upload with no Page notification, Error
Consumer Justification

Narrative added

Please select a Consumer Justification
Narrative

Attempt to upload a file with
an incorrect file type

Page notification, Error

The selected file “<filename>" is not in a
valid file type. Please select a file that is
valid for upload.

Attempt to upload a file with | Page noatification, Error

an incorrect filename

The selected file “<filename>" does not have
a valid name. Please ensure that your file
name does not contain any spaces or
special characters.

Submit Consumer
Justification Narrative

Page notification,
confirmation

Your Consumer Justification Narrative has
been submitted to the system.

This page, shown in Figure 6-11, allows the user to either use the previously submitted CJN
document or submit a new CJN document to provide justifications for products that are Subject
to Review after an edited URRT has been submitted. If the existing CJN still applies to the edited
URRT, the user can select the “Use Existing CJIN Document” button. If the edited URRT
requires additional or updated justification, the user should select the “Upload New CIN
Document”. The Issuer Validator will verify that products that are Subject to Review have
justifications provided for them in the newly uploaded CJN document.

Figure 6-11 shows the Submit/Edit Consumer Justification Narratives page after an edit URRT
has been submitted and the user chooses to use the previously submitted CJN document.
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RATE REVIEW R

Welcome, FUNCO2 | Logout

Medica Insurance Company - ND {39364)

Submit/Edit Consumer Justification Narratives

Based on the information captured in the Rate Review Template, your submission requires Consumer Justification Marratives for some product rate increases.

Rate Review Overview || Create Submission | View/Edit Submission

A field with an asterisk ( * ) before it is required.

“Consumer Justification Narrative:
{Must be a valid .doc, .docx, or .pdf file]

Browse... | Mo file selected. Use preViOUSIY SubmittEd
Consumer Justification Narrative?

‘Would you like to use the existing Consumer Justification Narrative
documentfor the edited URR Template?

Figure 6-11: Issuer Submitter - Submit/Edit Consumer Justification Narrative Page after Edited
URRT Submitted

Table 6-18 describes the fields on the Use previously submitted Consumer Justification Narrative
pop-up on the Issuer Submitter — Submit/Edit Consumer Justification Narratives Page.

Table 6-18: Use previously submitted Consumer Justification Narratives Page Fields Table

Name User Action Comments
Use Previous CJN Select The Pop-Up will appear to confirm use of the previously
submitted CJN document.
Submit Select The previously submitted CJN document will be used for

the edited URRT and the user will be redirected to the
submission’s summary page.

Cancel Select The pop-up will close and the user will be allowed to
submit a new CJN document for the edited URRT.
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6.11 Issuer Submitter and Validator — Upload Supplemental Materials

This page allows the Issuer Submitter and Issuer Validator to add Supplemental Materials to a
submission. The user can access this page and upload these files to a submission at any time
before a submission is validated. Additionally, the user can respond to supplemental materials
requests from a reviewer on this page after a submission has been uploaded. The user can upload
up to ten Supplemental Materials at a time.

Figure 6-12 shows the Issuer Submitter and Validator — Upload Supplemental Materials page.

RATE REVIEW e

Welcome, PM_ROLE_TEST_108 | Logout

TEST 14.0 - TX (10333)

Rate Review Overview | | Create Submission | | View/Edit Submission

Upload Supplemental Materials TEST 14.0-TX (10333)

The Uplead Supplemental Materials page is provided for Issuers te respond to requests from reviewers for additional infermation needed te complete a review. Issuers
can also optionally uplead any Supplemental Materials before a submission is validated. The issuer can locate the supplemental materials files using the browse feature
below and can upload up to ten files at a time.

Supplemental Materials :
(Must be a valid .csv, .doc, .docx, .txt, or .pdf file)

Choose File | Mo file chosen

+ ADD SUPFLEMENTAL FILE

Return to Submission Summary

RATE REVIEW S (CMs

CENTIIS FOR WA 5 WAL WAYICES

7500 Security Boulevard, Baltimore, MD 21244

Figure 6-12: Issuer Submitter and Validator - Upload Supplemental Materials Page

Table 6-19 describes the fields on the Issuer Submitter and Validator — Upload Supplemental
Materials page and provides instructions about how to enter data in these fields.

Table 6-19: Issuer Submitter and Validator - Upload Supplemental Materials Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate

Tab Review Overview page.

Create Submission Tab | Click Click the Rate Review Overview tab to display the Rate
Review Overview page.

View/Edit Submission Click Displays the Submission Search page of the View/Edit

Tab Submission functionality.

Supplemental Materials | Click A dialog box is displayed prompting you to select a file

Browse from your local machine.

The selected supplemental file’s path appears in the
Supplemental Materials field.
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Name User Action Comments

Add Supplemental Click If additional Supplemental Files need to be submitted, you

Files can click the Add Supplemental Files to obtain an
additional instance of a Supplemental Materials text field,
where you can add another file from your local machine.

Return to Submission Click Click the Return to Submission Summary button to display

Summary the Submission Summary page.

Upload Click. Click the upload button to perform validation checks on
supplemental materials on the page.

Table 6-20 shows the possible error or confirmation messages that can be received and explains

why each message would be displayed.

Table 6-20: Error/Confirmation Messages

added

Trigger Message Type Message
Click upload with no Page notification, Error | Please select a Supplemental Material
Supplemental Materials

Attempt to upload a file with | Page notification, Error
an incorrect file type

The selected file “<filename>" is not in a
valid file type. Please select a file that is
valid for upload.

Attempt to upload a file with | Page notification, Error
an incorrect filename

The selected file “<filename>" does not have
a valid name. Please ensure that your file
name does not contain any spaces or
special characters.

User attempts to add more Pop Up Message
than ten instances of the
Supplemental Materials.

Only ten supplemental materials can be
added at a time.

Submit Supplemental Page notification,
Materials confirmation

Your Supplemental Material(s) have been
submitted to the system.
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6.12 Issuer Submitter and Validator — View/Enter Unreasonable Rate
Increase Comments

This page allows the Issuer Submitter and Issuer Validator to view Reviewer comments
associated with a group of products explaining why a reviewer determined a rate increase
unreasonable. This page allows the user to provide additional justification explaining the rate
increases.

Figure 6-13 shows the Issuer Submitter and Validator — View/Enter Unreasonable Rate Increase
Comments page.

RATE REVIEW T ees
Welcome, FUNCO2 | Logout

Insurance Company - ND (39364)

Rate Review Overview | | Create Submission || View/Edit Submission

‘ o Your Unreasonable Rate Increase Comment(s) have been saved. ‘

View/Enter Unreasonable Rate Increase Comments

Product(s) in your submission have been determined by the reviewer to have unreasonable rates. Please respond to the unreasonable rate increase determination
by providing an Unreasonable Rate Increase Comment that is less than 16000 characters.

Date/Time of Reviewer Request 2020-01-16T14:43:01.373-05:00
1_C_J_N.pdf Version 1

Products:
Katie's Product IFP 10 POS

Reviewer Comments:

asdr

Unreasonable Rate Increase Justification:

test

Return to Submission Summary

Figure 6-13: Issuer Submitter and Validator - View/Enter Unreasonable Rate Increase Comments
Page
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Table 6-21 describes the fields on the Issuer Submitter and Validator — View/Enter Unreasonable
Rate Increase Comments page and provides instructions about how to enter data in these fields.

Table 6-21: Issuer Submitter and Validator - View/Enter Unreasonable Rate Increase Comments
Page Fields

Name User Action Comments
Rate Review Overview | Click Click the Rate Review Overview tab to display the Rate
Tab Review Overview page.
Create Submission Tab | Click Click the Create Submission tab to reload the current
page and clear all entered data.
View/Edit Submission Click Click the View/Edit Submission tab to display the
Tab Submission Search page of the View/Edit Submission

Functionality.

Date/Time of Reviewer
Request

No user action
required

Displays the date of the completion of the review of
submitted rate increases over the threshold.

Unreasonable Rate
Increase instance

No user action
required

For every instance of an Unreasonable Rate Increase, an
instance of the controls in this box appears.

Consumer Justification
Narrative filename

Enter data

Displays the filename of the uploaded Consumer
Justification Narrative

Reviewer Comments

Read only; the
user can scroll
through the
comments.

Displays a read-only view of the Reviewers comments
describing why the requested rate for this bundle of
products is unreasonable.

Unreasonable Rate
Increase Justification
comments box (In
Progress)

User enters
Unreasonable
Rate Increase
Comments

Entered comments are maintained on the page. The
entered comments are saved to the database when the
user clicks the Save button.

Unreasonable Rate Increase comments must be less than
16000 characters. Cannot have a combination of the
following characters (<, >, =, ;).

Save Button

User Clicks the
Save Button

Validation Rules are run on the Unreasonable Rate
Increase Comments. If the validation fails, an error
message is displayed at the top of the page. If the
validation passes, the Unreasonable Rate Increase
Justification comments are saved to the database and are
no longer editable. Additionally, the Save button is
changed to an Edit button.

Unreasonable Rate
Increase instance

No user action
required

For every instance of an Unreasonable Rate Increase, an
instance of the controls in this box appears.

Table 6-22 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 6-22: Error/Confirmation Messages

Trigger

Attempt to Save/Submit
Unreasonable Rate Increase
Comments when comments
contains illegal characters or
is over 16000 characters

Message Type Message

Please ensure that the Unreasonable Rate
Increase Comment is less than 16000
characters and doesn’t contain any of the
following characters: “<”, “>”

Page notification in a
Consumer Justification
Instance, error
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Trigger

Message Type

Message

Attempt to submit
Unreasonable Rate Increase
Comments when one
comments box is blank.

Page notification in a
Consumer Justification
Instance

Error: External Comments Required for Final
Disposition.

Submit Unreasonable Rate
Increase comments

Page notification in a
Consumer Justification
Instance, confirmation

Your Unreasonable Rate Increase
Comment(s) have been submitted to the
system.
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6.13 State Reviewer — Rate Review Overview

State Reviewers will be responsible for conducting reviews of State Primary submissions;
however, there could be instances where the State Reviewers will not be able to review and mark
a disposition on Association products in a given market. In such cases, the submission will be set
to “State Primary” Review type, but a Collaborative review will be enabled, whereby CMS
conducts review of those Association products in a given market.

The Rate Review Overview page, shown in Figure 6-14, allows the user to view reviewer tips
and access some instructional materials to help the user complete the user’s review of a
submission. The user can also download a copy of the blank Unified Rate Review Template from

this page.
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RATE REVIEW et

Welcome, PM_ROLE_TEST 126 | Logout

State of DELAWARE

Rate Review System

The Rate Review System is a system that provides the Issuer with the ability to enter Rate Filing information for Exchange and Non-Exchange plans in an
integrated location for review and adjudication.

Rate Review Overview | Review Submissions | View Reports

Issuers are required to submit a rate filing justification (RFJ) to CMS for the entire risk pool when any product in the single risk pool in the individual or
small group (or merged) market is subject to a rate increase. Issuers must also submit the RFJ for any products that will be sold on the Exchange as a
Qualified Health Plan, regardless of whether the product is subject to a rate increase. Issuers must use the Unified Rate Review (URR) HIOS module to
submit the RFJ to CMS and to make modifications (if applicable) subsequent to the initial submission.

A Consumer Justification Narrative (Part Il of the RFJ) is required for a product if any plan within the product has the following: a 'Plan Category’ of
‘Renewing’ a ‘Metal value of ‘Platinum, Gold, Silver, Bronze, or Catastrophic’ and the Plan Cumulative Rate Change % (over 12 months prior) in the URR
Template meets the criteria for being ‘subject to review.’

The RFJ consists of three parts:

= Part | — the Unified Rate Review Template (URRT)
= Part Il - Written Description Justifying the Rate Increase (only required for proposed rate increases ‘subject to review’)
= Part lll - Actuarial Memorandum and Redacted Actuarial Memorandum.

Issuers are now required to submit an Actuarial M d and Redacted Actuarial Memorandum as part of their submission. The Actuarial
Memorandum document is for CMS review ("CMS version”) and should contain all the data elements and information described in the URR instructions.
The Redacted Actuarial Memorandum document is a redacted document that will be made available to the public ("public version"), as required by 45 CFR
& 154 215(h)(2). and should redact any information that is a trade secret or confidential commercial or financial information. If the Actuarial Memorandum
is being used as the Redacted Actuarial Memorandum, the user has an option to select a check box to indicate that the Actuarial Memorandum file is the
same as the Redacted Actuarial Memorandum on the Create Submission page.

Unified Rate Review Instructions and Template
Please use the following resources to complete your URR submission.
« URR Instructions (Parts |._Il._& lll) (PDF,_1.81 MBE)

= 2023 URRT (XLSM, 0.18 MB)

» Technical Manual (FDF. 0.59 MB) for using the URR HIOS module

This is an attempt to upload URR Instructions.

Centers for Medicare & Medicaid Senices

RATE REVIEW A federal government website managed by the @ s

CENTERS FOIE METICARE 5 MEDICAID SERYICES

7500 Security Boulevard, Baltimore, MD 21244

Figure 6-14: State Reviewer - Rate Review Overview Page

Table 6-23 describes the fields on the State Reviewer — Rate Review Overview page and
provides instructions about how to enter data in these fields.

Table 6-23: State Reviewer - Rate Review Overview Page Fields

Name User Action Comments

Rate Review Overview | Click Click the Rate Review overview tab to reload the current
Rate Review Overview page.

PM_PY2023_Unified_Rate_Review_Module_User_Guide.docx
HHSM-500-2016-000031 / 75SFCMC21F0001 44



CMS

Unified Rate Review User Guide

Name User Action Comments

Review Submissions Click Click the Review Submissions tab to display the search
page of the Review Submission page.

View Reports Click Click the View Reports tab to display the View Reports
page.

Review Tips — Actuarial | Click Click the Actuarial Memorandum instructions link to

Memorandum display a pop up box, where you can choose to save,
open, or cancel the download.
The Actuarial Memorandum instructions are provided in
PDF format.

Review Tips — User Click The User Manual link opens a pop up box, where you can

Manual Link choose to save, open, or cancel the download.
The User Manual is provided in PDF format.

Review Tips — Adobe Click The Adobe Reader link opens a new window to the Adobe

Reader website, where you can download a free version of Adobe
Reader.

Unified Rate Review Click The Unified Rate Review Template Instructions link opens

Instructions a pop up box, where you can choose to save, open, or
cancel the download.
The Unified Rate Review Template is provided in PDF
format.

Unified Rate Review Click Click the Unified Rate Review Template link to download

Template

a copy of the Unified Rate Review Template.
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6.14 State Reviewer — Submission Search

The Submission Search functionality within the Review Submissions tab allows the State
Reviewer to search on criteria and find submissions based on those criteria. The user can search
and view any submission within the states the user is designated to review. Once search results
have been returned, the State Reviewer can sort through the results to find and select a Rate
Review submission.

Figure 6-15 shows the State Reviewer — Submission Search page.
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Rate Review Overview

Submission Search

Issuer:
State:

DE v

Primary Reviewer Type:
Please select: v

SERFF Tracking Number:

Status:

operation, reference the URR Technical Manual.
Pre-Validation
Pending Supplemental Materials

Submission Filed

Fantrartar Daadase Camnlntn

Created Date:

From ] To
mm/ddfyyyy

Effective Date:

From & To
mm/ddfyyyy

Validated Date:

From & To

Submissions Available for Review

Healthcare.gov.

Review Submissions

RATE REVIEW

Please select:

Subject to Review:
Please select:

View Reports

Please select State before Issuer.

mm/dd/yyyy

mm/dd/yyyy

W

Market Type:

Please select:

Submission Tracking Number:

Users may select mulfiple stafuses. For further details on keyboard and mouse

W

The Content Assessment field verifies that the content within the selected submissions’ Rate Filing Justification materials have been deemed suitable for posting on

Text Size: A A Al

Welcome, PM_ROLE_TEST_126 | Logoul

Quarterly or Annual Submission

Please select: v
QHP Status
Please select: v

Show 10 ~ entries Search-
State, Issuer SERFF Submission . Submitted . Status Status Market . Annual Or Effective , Contractor . Primal Content QHP
% :Traclung: Tracking A Dale!Tlme: : Datemme: Type : Quarte rly * Date -t a ?: e : A m ..r: status:
Number Number Submis sion Type
CE World DAMNH202  12786-214281  11/042021 Subrrission 1042021 Individual Annual 01/01/2022 Mo s Yes
Insurance: 111042 380826892730  01.0759 PV Deactiv ated 01:21:45 AW
Conparny " | @ 3
#E(') %A
-+
?/Inc
CE World 12786-215123 1192021 Subris sion 2272021 Individual  Annual 01/01/2023 MNo as Yes
Insurance 451081452756 032619 AV Deactiv ated 10:05:46
@ 8 AM
#E()NET
_-+{[
Z24inc

Figure 6-15: State Reviewer - Submission Search Page
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Table 6-24 describes the fields on the State Reviewer — Submission Search page and provides
instructions about how to enter data in these fields.

Table 6-24: State Reviewer - Submission Search Page Fields

Name User Action Comments Associated Rules

Rate Review Click Click the Rate Review Overview tab to | N/A

Overview tab display the Rate Review Overview
page.

Review Click Click the Review Submissions tab to N/A

Submissions reload the Submission Search page of

tab the Review Submission Functionality,
clearing all previously entered data.

View Reports Click Click the View Reports tab to display N/A

tab the View Reports page.

State Click Drop Down | Provides the ability to select a state for | Selection of a value is
searching system submissions. You optional.
can only select states in which your
user account is associated.

Issuer Click Drop Down | The Issuer drop-down provides the Selection of a value is
ability to select as Issuer for searching | optional.
system submissions. You can only Values displayed are
select Issuers within the states your based on the selection
user account is associated. made in the State

drop-down field.

Market Type Click Drop Down | The Market Type drop-down provides Selection of a value is
the ability to select a market type for optional.
searching system submissions. The Displays a list of
system will restrict returned values available markets
based on user account associations. (Individual, Small

Group, Combined).

Quarterly or Click Drop Down | The Quarterly or Annual Submission Selection of a value is

Annual drop-down provides the ability to select | optional.

Submission Annual or Quarterly for searching Displays a list of
system submissions. The system will available submission
restrict returned values based on the types (Annual,
type of submission selected. Quarterly)

Primary Click Drop Down | The Primary Reviewer Type provides Selection of a value is

Reviewer Type

you with the ability to select a Primary
Reviewer Type for searching system
submissions. The system will restrict
returned values based on user account
associations.

optional.

Subject to
Review

Click Drop Down

The Subject to Review drop-down
provides the ability to search for
submissions that are either Subject to
Review or Not Subject to Review. The
system will restrict returned values
based on the associated statuses.

Selection of a value is
optional.

Displays a list of
submission categories
(Subject to Review,
Not Subject to
Review)
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Name User Action Comments Associated Rules
Submission Enter a Tracking | Enter a Submission Tracking Number Entering a value is
Tracking Number for searching system submissions. The | optional.
Number system restricts returned values based
on user account associations.
QHP Status Click Drop Down | The QHP Status drop-down provides Selection of a value is
the ability to filter for submissions that | optional.
include a QHP or do not include
QHPs.
SERFF Enter a SERFF Enter a SERFF Tracking Number for Entering a value is
Tracking Tracking searching SERFF system optional.
Number Number submissions. The system restricts
returned values based on user account
associations.
Submission Click, Multi Select one or multiple statuses for You can select
Status Select searching system submissions. The multiple statuses by
system restricts returned values based | holding the CTRL key.
on user account associations.
Submission Enter a Date Enter a starting date for searching Manually entered
Created Date: system submissions, based on the dates must be entered
From Created Date. The system restricts in the mm/dd/yyyy
values based on user account format.
associations.
Submission Click Click the calendar icon to display a N/A

Created Date:
From

Calendar Icon

pop up calendar. You can click any
date within the calendar, and the
system will place the value within the
Submission Created Date: From field.

Submission
Created Date:
To

Enter a Date

Click the Submission Created Date: To
field to enter an end date for searching
system submissions, based on the
Created Date. The system restricts
values based on user account
associations.

Manually entered
dates must be entered
in the mm/dd/yyyy
format.

Submission
Created Date:
To

Calendar Icon

Click

Click the calendar icon to display a
calendar. You can click any date within
the calendar, and the system will place
the value within the Submission
Created Date: To field.

N/A

Validated Date:
From

Enter a Date

The Validated Date: From field allows
you to enter a starting date for
searching system submissions, based
on validation dates. The system
restricts values, based on user
account associations.

Manually entered
dates must be entered
in the mm/dd/yyyy
format.

Validated Date:
From

Calendar Icon

Click

Click the calendar icon to display a
calendar. You can click any date within
the calendar, and the system will place
the value within the Validated Date:
From field.

N/A
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Name User Action

Comments

Associated Rules

Validated Date:
To

Enter a Date

The Validated Date: To field allows
you to enter an end date for searching
system submission, based on the
Validated Date. The system restricts
values based on user account
associations.

Manually entered
dates must be entered
in the mm/dd/yyyy
format.

Submission Search Results table,
based on associated submissions
matching the selected filters.

Validated Date: | Click Click the Search button to populate the | N/A
To Calendar Submission Search Results table,
Icon based on associated submissions
matching the selected filters.
Search Click Click the Search button to populate the | Data table matching

user's search criteria
must be displayed If
no search criteria are
searched, the search
results will appear
populated with every
submission available
by account
association.

Show Entries Click Drop-Down

Click the Show Entries drop-down to
select the number of results to be
returned on the Submission Search
Results table.

The values for the
Show Entries field are
10, 25, or 50 values.

Submission Click Click the header columns within the N/A
Search Results Submission Search Results table to
sort column data in ascending or
descending order.
Multiple columns can be sorted; each
column selected after the first lowers in
priority of sorting.
Submission Click Click the Select button to display the N/A
Selection Link Submission Summary page for the
selected submission.
Pagination Click Click the pagination links to display N/A
(First<<2345 additional pages of submission data
6 >> Last) matching you search criteria.

Table 6-25 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 6-25: Error/Confirmation Messages

Trigger

Message

contains a string greater than 9 digits)

User enters invalid Submission Tracking
Number (e.g. with illegal characters like <, >,

Please enter a valid Submission Tracking Number

User enters free text or invalid date format

"MM/DD/YYYY" format

The Submission Created From Date must be in the
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Trigger Message
User enters free text or invalid date format The Submission Created To Date must be in the
"MM/DD/YYYY" format
User enters free text or invalid date format The Validated From Date must be in the
"MM/DD/YYYY" format
User enters free text or invalid date format The Validated To Date must be in the
"MM/DD/YYYY" format

6.15 State Reviewer — Submission Summary

After selecting a submission on the Submission Search page, the State Reviewer is directed to
the Submission Summary page. This page allows the user to view all data and documents
associated to a submission. Only functionality available to the Reviewer given the submission’s
status is displayed on top of this page.

This page, shown in Figure 6-16, gives several pieces of Reviewer functionality. State Reviewers
will only be able to conduct rate reviews on State Primary submissions in their state that contain
rate increases above the threshold. A State Reviewer can set a submission to “Review in
Progress” once it is in a status of “Submission Filed.” Once a submission is in “Review in
Progress,” the user can start leaving internal comments on this page to help keep notes on the
submission. Once all the product rate increases above the review threshold have been given a
determination status, the user can set the submission status to “Review Complete” on this page.

The Correspondence section serves as a platform for communications between CMS and issuers
in states that do not have Effective Rate Review Programs. This page will be accessible at any
point during the submission process, but should only be used by issuers in those states.
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RATE REVIEW Tousio: AAA

Welcome, PM_ROLE_TEST_126 | Logout

Rate Review Overview | Review View Reports

Submission Summary for Insurance Company - DE (12786)

Request Updated or Review Threshold Rate
Supplemental Maerials ~ Increases

Submission Summary Details

Issuer/State:  Insurance Company - DE (12786)
Market Type: ~ Individual
Quarterly or Annual Submission:  Annual
Created Date/Time:  11/23/2021 04:42:23 PM
Created By:  PM_ROLE_TEST_128
Template Validated Date/Time:  11/23/2021 04:43:04 PM
Validated Date/Time:  11/23/2021 04:50:39 PM
Validator:  PM_ROLE_TEST_128
Policy Form ID(s):  asgdhqy36
Submission Tracking Number:  12786-2156719756725010437
Primary Reviewer Type:  State
Submission Status:  Review In Progress

QHP Status:  Yes

Documents uploaded for this record

Unified Rate Review Template: Active Version:
URR_DE_12786_above xlsm Version 1
1112372021 04:42:28 PM
Actuarial Memorandum:  testing.docx Version 1
1112312021 04:42:24 PM
Redacted Actuarial Memorandum testing.doex

1112312021 04:42:24 PM

Consumer Justification Narrative:  testing.docx Version 1
1112372021 04:43:04 PM

Supplemental Materials
Contractor Reports.

Correspondence

For submissions in states that do not have an Effective Rate Review Program:

This section should be used to store all communication between the Reviewer and the Issuer during the review of the issuer's filing. This should include all
questions and responses, any tables, charts or exhibits should be uploaded here.

For submissions in all other states:
Continue to use the Supplemental Materials section to upload additional files.

Correspondence Documents:
(Must be a valid .csv, .doc, .docx, .txt, or .pdf file)

| Browse... | No file selected. Upload

Uploaded File(s)

User Email % File Name % Upload DaterTime

No correspandence documents have been uploaded
Showing 0te 0 of 0 entries

Submission Comments

Add Internal Comment (viewable only by you and others authorized by your state):

Vi

Comment History

Internal Comments:

Request Comments (included with a request for ission or

Back To Search Resi

RATE REVIEW A federal govemment website managed by the

Centers for Medicare & Medicaid Services

7500 Security Boulevard, Baltimore, MD 21244

State of DELAWARE

Figure 6-16: State Reviewer - Submission Summary Page
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Table 6-26 shows the fields on the State Reviewer — Submissions Summary page and provides
instructions about how to enter data in these fields.

Table 6-26: State Reviewer - Submission Summary Fields

Name User Action Comments

Issuer/State (Issuer ID) | None Displays the Issuer, State and Issuer ID for the selected
submission.

Market Type None Displays market type selected at time of submission.
Valid values are Individual, Small Group or Combined.

Quarterly or Annual None Displays the type of submission. Valid values are Annual

Submission or Quarterly and is determined based on the Effective
Date of Rate Change(s) as provided in the URR Template

Created Date/Time None Displays the date and time a submitter Submitted the
submission to the system.
Format: MM/DD/YYYY [HH:MM:SS AM/PM].

Created By None Displays the name of the Issuer Submitter that created the
submission.

Template Validated None Displays the date and time the template was validated by

Date/Time the system.
Format: MM/DD/YYYY [HH:MM:SS AM/PM].

Validated Date None Displays the date when the Issuer Validator completed
validation.
Format: MM/DD/YYYY.

Validator None Displays the name of the Issuer Validator that performed
the validation.

Policy Form ID(s) None Displays the Policy Form ID(s) identified and submitted on
the Create Submission page.

Submission Tracking None Displays the unique submission tracking number assigned

Number by the system.

Primary Reviewer Type | None Valid values are State Primary and CMS Primary.

Displays the Primary Reviewer type for the Submission.
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Name

User Action

Comments

Submission Status

None

Displays the current submission status based on system
and Reviewer statuses.

The following is a list of system statuses:
e Submission Failed
e Pending Template Validation

¢ Pre-Validation Pending Part 2 Consumer Justification
Narratives

¢ Pre-Validation

¢ Record Validated

¢ Pending Resubmission

e Submission Deactivated

¢ Rate Filing Accepted

e Submission Filed

¢ Review in Progress

o Contractor Review In Progress

e Contractor Review Complete

¢ Pending Supplemental Submission
e Supplemental Materials Received
e Review Complete

¢ Final Justification Comments Submitted

QHP Status

None

Displays ‘Yes' if the submission includes at least one plan
that meets the following criteria:

- On the Exchange
- New or Renewing plan category
Otherwise, displays ‘No.’

Unified Rate Review
Template Active
Version

None

Displays the name and link to the most recently submitted
Unified Rate Review Template.

The Unified Rate Review Template can be viewed in the
Xlsm version that includes a version number of the
document and the date and time stamp.

Unified Rate Review
Template Previous
Version(s)

None

Displays the name and link to each uploaded version of
the Unified Rate Review Template, aside from the Active
Version. If there are no previous versions, then this
section will not display.

The Unified Review Templates can be viewed in the .xIsm
version that includes a version number of the document
and the date and time stamp.

Actuarial Memorandum

None

Displays the name link to the uploaded Actuarial
Memorandum.

Redacted Actuarial
Memorandum

None

Displays the name link to the uploaded Redacted
Actuarial Memorandum.

Consumer Justification
Narrative

None

Displays the name and link to the uploaded Consumer
Justification Narrative.

Supplemental Materials

None

Displays the name and link to the uploaded Supplemental
Materials.
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Name User Action Comments
User Email None Displays the email address of the user who uploaded
each file.
File Name None Displays the file name for each uploaded file.
Upload Date/Time None Displays the data and time the file was uploaded to the
system.
Format: MM/DD/YYY HH:MM:SS AM/PM

Table 6-27 shows events available on the page.

Table 6-27: State Reviewer - Submission Summary Page Events

display the View Reports page.

Event Label Ul Control Expected Response Associated Rules
Rate Review The Rate Review The Rate Review overview page is N/A
Overview Overview tab is displayed.
clicked.
Review Click Click the Review Submissions tab N/A
Submissions tab to reload the Submission Search
page of the Review Submission
Functionality clearing all previously
entered data.
View Reports tab | Click Click the View Reports tab to N/A

Review Status

Value selected from

Displays the selected value.

Applicable review

header column is
clicked

in ascending order when clicked for
the first time and then toggles
between descending an ascending
order.

If the file name is clicked, then the
file downloads to the user’s system.

dropdown the drop down statuses are:
Review In Progress
and Review
Complete
Browse The Browse button | A dialog box is displayed prompting | N/A
is clicked you to select a file from your local
machine.
The selected file’s path appears in
the Corresponding Documents field.
User Email The User Email The Uploaded File(s) table is sorted | N/A
header column is in ascending order when clicked for
clicked the first time and then toggles
between descending an ascending
order.
File Name The File Name The Uploaded File(s) table is sorted | N/A
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Event Label

Ul Control

Expected Response

Associated Rules

Upload
Date/Time

The Upload
Date/Time header
column is clicked

The Uploaded File(s) table is sorted
by this column by default, in
descending order and then toggles
between ascending and descending
order when clicked.

N/A

Submission
Comments

Enter text

Displays the comments you entered
in the text box

Maximum character
limit is 16000 for this
text field. Cannot
have a combination
of the following
characters (<, >, =,

)

Comment
History: Internal
Comments

No action

View all Internal comments entered
for the selected submission by the
reviewer.

Internal comments
entered by the
Reviewer appear in
this text box as a
static field, along with
the user name and
created date of the
entered comment.
Comments appear
from most recent to
least recent.

Comment
History: Request
Comments

No action

View all Request comments entered
for the selected submission by the
reviewer.

Supplemental
Request/Resubmissi
on Request
comments entered
by the Reviewer
appear in this text
box as a static field,
along with the user
name and created
date of the entered
comment.
Comments appear
from most recent to
least recent.

Back To Search
Results

Click

Displays the Search results page.

N/A
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6.16 State Reviewer — Request Updated or Supplemental Materials

The purpose of this page, shown in Figure 6-17, is to allow the State Reviewer to request either
Resubmission or Supplemental Materials.

Requesting resubmission puts the submission in a status of "Pending Resubmission" and allows
the issuer to edit their Rate Filing Documentation information. When the user requests
resubmission, the system requires the issuer to revalidate the submission and requires a new
content assessment by CMS. When resubmission is requested, an email is sent to the associated
issuer containing State Reviewer-provided Request Comments.

Requesting supplemental materials moves the submission to a status of "Pending Supplemental
Materials" and allows the associated issuer to upload Supplemental Materials. Uploading
Supplemental Materials does require issuer revalidation or CMS content assessment. When
Supplemental Materials are requested, an email is sent to the associated issuer containing State
Reviewer-provided Request Comments.

State Reviewers can only make requests for submissions that are State Primary and are in the
correct status.

RATE REVIEW R

Welcome, FUNCOG | Logout

State of NORTH DAKOTA

Rate Review Overview || Review Submissions | | View Reports

Request Updated or Supplemental Materials from Insurance Co. - ND (39364)

Areviewer can request resubmission or request supplemental materials from a submissions Issuer. Requesting resubmission will move the submission backto
a pre-validated status; this will allow the Issuer to alter their Rate Filing Documentation and will subsequently require revalidation. Requesting supplemental
materials will allow an Issuer to upload additional non-Rate Filing Documentation files and will not require revalidation. The request and comments from either
request type will be packaged in an email and sentto the issuer.

Request Type:
® Request Resubmission (O Request Supplemental Materials

Request Comments :

Return to Submission Summary Submit Request

Figure 6-17: State Reviewer - Request Updated or Supplemental Materials Page

Table 6-28 describes the fields on the State Reviewer — Request Updated or Supplemental
Materials page and provides instructions about how to enter data in these fields.
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Table 6-28: State Reviewer - Request Updated or Supplemental Materials Page Events

Name User Action Comments Associated Rules

Rate Review Click Displays the Rate Review N/A

Overview tab Overview page.

Review Click Reloads the Submission N/A

Submissions Search page of the Review

tab Submission Functionality,
clearing all previously entered
data.

View Reports Click Displays the View Reports N/A

tab page.

Request Click radio Click to disable the Request The Request Resubmission

Resubmission button Supplemental Materials radio radio button is selected by
button. default upon page load.

Request Click Radio Click to disable the Request N/A

Supplemental Button Resubmission radio button.

Materials

Reviewer Text field The State Reviewer can enter Reviewer Comments must be

Request comments pertaining to the between 1 and 5000

Comments request for resubmission or characters upon a save.
Supplemental materials. The Reviewer Comments cannot
comments entered within this contain illegal characters
field will be within the upon a save. (<, >, ;, =)
notification email received by
the Issuer.

Return to Click Click to display the submission | N/A

Submission summary page for the

Summary previously-selected submission.
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Name User Action Comments

Associated Rules

Submit Request | Click Click to perform validation
checks on all page entries and
selections. Once validated, the
system will provide an email to
the Issuers associated with the
submission for the selected
request.

Validation rules are run on
the page. If the validation
rules fail, an error message is
displayed at the top of the
page. If the validation rules
pass, the actions are
contingent upon the Request
Type selected. If the Request
Resubmission button is
selected, an email is sent to
the Issuer, and the
submission is moved to a
status of "Pending
Resubmission". Request
Comments are added to the
Request Comments field on
the reviewer Submission
Summary page. If the
Request Supplemental
Materials button is selected,
an email is sent to the Issuer,
and the submission is moved
to a status of "Pending
Supplemental Materials".
Reviewer Comments are
added to the Request
Comments field on the
reviewer Submission
Summary page.

Table 6-29 shows the possible error or confirmation messages that can be received and explains

why each message would be displayed.

Table 6-29: Error/Confirmation Messages

Trigger Message

Enter illegal characters in the Reviewer Comments text The Reviewer Comments field contains

field one or more of these invalid characters:
<> ; =, Please remove any invalid
characters.

Enter more than 5000 characters in the reviewer The maximum text allowed in Request

comments text field. Comments is 5000 Characters.

Enter no reviewer comments Request Comments are required.
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6.17 State Reviewer — Review Rate Increases Splash Page

The Review Rate Increases Splash Page, shown in Figure 6-18, is visible after clicking the
Review link for a submission on the State Reviewers Submission Summary page. This page
allows the State Reviewer to choose a bundle of products, grouped under a Consumer
Justification Narrative, for which to conduct or view the progress of a rate review. This page is
only visible for submissions that contain product rate increases above the review threshold.

RATE REVIEW B

Welcome, FUNCOGE | Logout

State of NORTH DAKOTA

Rate Review Overview | | Review Submissions | View Reports

Review Threshold Rate Increases for Insurance Co - ND ( 39364 )

The submission includes the following rate increases at or above the review threshold. Every rate increase requires a review.

Consumer Justification Narrative Title Review Status Select for Review

1_C J_MW.dock Version 1 Created Review

Return to Submission Summary

Figure 6-18: State Reviewer — Review Threshold Rate Increases Splash Page

Table 6-30 describes the fields on the State Reviewer — Review Rate Increases Splash Page and
provides instructions about how to enter data in these fields.

Table 6-30: State Reviewer - Review Rate Increases Splash Page Fields

Name User Action Comments

Rate Review Click Click the Rate Review Overview tab to display the Rate Review

Overview tab Overview page.

Review Click Click the Review Submissions tab to reload the Submission

Submissions tab Search page of the Review Submission Functionality, clearing

all previously entered data.

View Reports tab Click Click the View Reports tab to display the View Reports page.

Review Threshold No User The Issuer who submitted the Rate Filing submission is

Rate Increases Action displayed after "Review Threshold Rate Increases for" in the

page title following manner "[Issuer Name] - [Issuer State] ([Issuer ID)."

Consumer No User Displays the Consumer Justification Narrative Title entered by

Justification Action the Issuer for a bundle of products.

Narrative Title label

Review Status No User Displays the Review Status for a bundle of products that are
Action above the review threshold. Can be in the following statuses:

Unreasonable, Unreasonable (Modified), Not Unreasonable,
Not Unreasonable (Modified)
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Name User Action Comments
Review Link Click Click the Review link to display the Review Threshold Rate
Increases page for the selected product bundle, to conduct the
review.
Return to Click Click the Return to Submission Summary button to display the
Submission submission summary page for the previously selected
Summary submission.
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6.18 State Reviewer — Review Rate Increase Page

The purpose of this page, shown in Figure 6-19, is to allow the State Reviewer to conduct a rate
review on products above the review threshold. The State Reviewer cross-references the
Consumer Justification Narrative against the Rate Filing Documentation downloadable from the
Submission Summary Page and makes a determination on the bundle of products by selecting a
"Review Status." If a user selects a "Modified" status, the user is required to enter a Modified
Rate Change. Note, however, that the display for ratereview.heatlhcare.gov will use the value
provided in the active version of the URRT, and not this field. State Reviewers should enter a
rate increase only after reaching agreement with the issuer, because this value will be displayed
on the Rate Review public website as the final rate increase (rather than the value submitted in
the final version of the Unified Rate Review template).

External comments to provide an explanation of the determination status selected are required in
the case of every review.

Unreasonable Rate Increase Comments are entered by the issuer and, in the event of an
unreasonable rate determination, optionally appear on the Review Rate Increase Rate Review
page once an issuer responds.

This page can also be accessed for CMS Primary submissions in your state as view-only. Refer
to Table 6-31 for additional information.
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RATE REVIEW Text Size: AAA
Welcome, FUNCO6 | Logout

State of NORTH DAKOTA

Rate Review Overview || Review Submissions | View Reports

Review Threshold Rate Increases for Insurance Co - ND ( 39364 )
Consumer Justification Narrative:

1_C_J N.docx Version 1

Review Status:

Please Select -

External Comments (will be viewable on HealthCare.gov):

Unreasconable Rate Increase Comments:

Return to Review Threshold Rate Increases

Figure 6-19: State Reviewer - Review Rate Increase Page

Table 6-31 describes the fields on the State Reviewer — Review Rate Increase Rate Review page
and provides instructions about how to enter data in these fields.

Table 6-31: State Reviewer - Review Rate Increase Page Fields

Name User Action Comments Associated Rules
Rate Review Click Click the Rate Review Overview N/A
Overview tab tab to display the Rate Review
Overview page.
Review Click Click the Review Submission tab | N/A
Submission tab to reload the Submission Search

page of the Review Submission
Functionality, clearing all
previously entered data.

View Reports tab Click Click the View Reports tab to N/A
display the View Reports page.
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Name

User Action

Comments

Associated Rules

Review Threshold

Rate Increases

No user action

The Issuer who submitted the
Rate Filing submission is

N/A

page title displayed after “Review
Threshold Rate Increases for
Issuer Name]-[Issuer
State]([Issuer ID])” in the
following format: “[
Consumer No user action | Displays the Consumer N/A
Justification Justification Narrative Title
Narrative title entered by the Issuer for a
bundle of products (read-only)
Consumer Click Displays the Consumer N/A
Justification Justification Narrative submitted
Narrative by the Issuer as a downloadable
document hyperlink
Document will be downloaded
Review Status Click drop- The following statuses can be External Comments are
Dropdown down selected for the review: required after a review
Not Unreasonable status is selected and
Not Unreasonable (Modified) saved.
Rejected by State If the status is selected Not
Unreasonable (Modified) Unreasonable (Modified)
Unreasonable or Unreasonable
(Modified), a Modified Rate
Change must be entered
before saving the status.
External Text field Enter review findings to be External comments must

Comments text
field

publicly displayed. The
comments within this field are
provided in an email to the Issuer
user and publicly posted with the
submission

be between 1 and 16000
characters.

External comments must
not contain any illegal

security characters (<, >, ;,

:>)

Unreasonable No user action | Displays Unreasonable Rate N/A
Rate Increase Increase Comments if previously
Comments text submitted by the Issuer. If
field comments have not been

submitted, this text field does not

appear.
Return to Review Click Click the Return to Review N/A

Threshold Rate
Increases button

Threshold Rate Increases button
to display the Review Threshold
Rate Increase page.
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Name

User Action

Comments

Associated Rules

Save Review Click

button

Click the Save Review button to
run validation checks on all page
entries and selections.

If validations pass, the Review
Threshold Rate Increase splash
page displays with the updates
maintained in the database.

If the validations fail, the Review
Rate Increase — Rate Review
page reloads with all fields
maintained and error message(s)
displayed on the top of the page.

N/A

Table 6-32 shows the possible error or confirmation messages that can be received and explains
why each message would be displayed.

Table 6-32: Error/Confirmation Messages

Trigger

Message

there are no External Comments
entered.

Attempting to save a review status when

External Comments Required for Final Disposition.

Entering and attempting to save external
comments that include illegal characters

characters.

The External Comments field contains one or more of
these invalid characters: < > ; =. Please remove any invalid

greater than 16000 characters

Entering External Comments that are

Characters.

The maximum text allowed in External Comments is 16000

no External Comments

Attempting to save a review status with

External Comments are required for final disposition.
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6.19 State Reviewer — View Reports

The View Reports page, shown in Figure 6-20, allow you, as a State Review, to access system-
generated reports containing information pertaining to the available issuers, products, and Rate
Review users within your associated state.

Rate Review Overnview

View Reports

RATE REVIEW

View Reporis

Review Submissions

Registered Issuers and Products Report

kS IssuerProductReportxls

This report provides information on all of the issuers and products that are currently registered in the Rate Review Module.

AAA

Text Size:

Welcome, PM_ROLE TEST_114 | Logout

Figure 6-20: State Reviewer - View Reports Page

Table 6-33 describes the fields on the State Reviewer — View Reports page and provides
instructions about how to enter data in these fields.

Table 6-33: State Reviewer - View Reports Page Fields Table

Name User Action Comments Associated Rules
Rate Review Click Click the Rate Review Overview N/A
Overview tab tab to display the Rate Review
Overview page.
Review Click Click the Review Submissions N/A
Submissions tab to display the search page of
the Review Submission page.
View Reports Click Click the View Reports tab to N/A
display the View Reports page.
Registered Issuer | Click Click the Registered Issuers and | As a State Reviewer, the
Product Report Products Report link to display a | Registered Issuers and
Link pop-up box where you can Products Report contains
choose to save, open, or cancel information only on issuers
the download. with the state for the
logged in State Reviewer.
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6.20 State Reviewer — SERFF Submission Summary Page

This Submissions Summary page allows the user to view data that has been submitted by Issuers

through the SERFF transfer process.

RATE REVIEW

Rate Review Overview | = Review St s

State of DELAWARE

View Reports

Request Updated or
Supplemental Materials

Submission Summary Details

Issuer/State:
Market Type:
Quarterly or Annual Submission:
Created Date/Time:
Created By-
Template Validated Date/Time:
Validated Date/Time:
Validator:
Policy Form ID(s):
SERFF Tracking Number-
Submission Tracking Number-
Primary Reviewer Type:
Submission Status:
QHP Status:
Documents uploaded for this record

Unified Rate Review Template:

Actuarial Memorandum:
Redacted Actuarial Memorandum:

Consumer Narrative:

Submission Summary for Insurance Company - DE (12786)

Insurance Company - DE (12786)
Individual

Annual

1112472021 02:43:18 PM
User@email.com

1112472021 02:43:21 PM
1112472021 02:43:21 PM

User@email.com

DANH-202111241

12786-2157407059244272640
State
Record Validated

Yes

Active Version:

URR_12786

_12786_above.xIsm Version 1
1172472021 02:43:21 PM

doc.doc Vers|
11/24/2021 02 1 PM

pdf. pdf
11/24/2021 02:43:21 PM

Version 1

Supplemental Materials:
Contractor Reports:
Correspondence

d
11/24/2021 02:43:21 PM

Text Size: A A A

Welcome, PM_ROLE_TEST_126 | Logout

For submissions in states that do not have an Effective Rate Review Program:

This section should be used to store all communication between the Reviewer and the Issuer during the review of the issuers filing. This should include all
questions and responses, any tables. charts or exhibits should be uploaded here.

For submissions in all other states:

Continue to use the Supplemental Materials section to upload additional files.

Correspondence Documents:
(Must be a valid .csv, .doc, .docx, -txt, or .pdf file)

| Browse... | No file selected. Upload

Uploaded File(s)

User Email % File Name

Showing 010 0 of 0 entries

Submission Comments

Comment History

Internal Comments:

Request Comments (included with a request for

% Upload DaterTime

No correspondence documents have been uploaded

Add Internal Comment (viewable only by you and others authorized by your state):

RATE REVIEW

or

A federal government website managed by the
Centers for Medicare & Medicaid Services

7500 Security Boulevard, Baltimore, MD 21244

Back To Search Resul

Figure 6-21: State Reviewer — SERFF Submission Summary Page
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Note: All fields for submissions submitted through SERFF on the Submission Summary Page
are the same as for submissions that do not utilize the SERFF transfer functionality except for the
SERFF Tracking Number. The SERFF Tracking Number is only present for submissions
submitted through SERFF, and the Submission Status will only display a total of 4 different
statuses.

The following submission statuses are considered final submission statuses: "Rate Filing
Accepted", "Review Complete", or "Final Justification Comments Submitted". If applicable, the
Issuer can submit Final Justification comments to CMS in the “Review Complete” status, but
must submit these comments into HIOS directly. Final Justification comments cannot be added
through the SERFF Transfer process. If the state or issuer needs to change the filing after it has
been put into a final status, the user should contact the URR inbox at ratereview(@cms.hhs.gov to
deactivate the submission and restart the SERFF URR filing transfer process again to make any
other updates to the filling. A note should be added as a supplemental document referring back to
the deactivated filing for historical reference.

Table 6-34: State Reviewer — SERFF Submission Summary Page Fields

Name User Action Comments

SERFF Tracking None Displays the unique SERFF tracking number assigned by
Number the SERFF system.

Expected Format: 4 alpha characters — 9 numeric
characters. Example: UHLC-132948392

Submission Status None Submissions submitted through SERFF will only be in one
of the four following statuses below:

¢ Record Validated

¢ Rate Filing Accepted

e Review Complete

¢ Final Justification Comments Submitted

7 Templates

7.1 Unified Rate Review Template

The Unified Rate Review template is designed to capture information at the market level
(worksheet 1 of the template) and information at the product and plan level (worksheet 2 of the
template), consistent with the requirement to set premium rates using a single risk pool, as
defined in 45 CFR Part 156, & 156.80. Figure 7-1 shows worksheet 1, and Figures 7-2, 7-3 and
7-4 show worksheet 2, of the blank Unified Rate Review Template.

The user can add products to the template on worksheet 2 by clicking the Add Product button.
The user will then be prompted to specify how many plans exist underneath that product. Once
these selections have been made, data entry cells for the product will be added to Worksheet 2.

Additionally, the user can validate the template by clicking the Validate button. This button
scans the sheet and returns a set of values in the submission that may potentially be incorrect.
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Lastly, the user can finalize the template by clicking the Finalize button. Finalizing the template
runs a final check on the values submitted and instructs you to fix any critical errors that would
cause the template to fail validation. If no such errors exist, an . XML file is created containing
the template data that will be submitted as part of your Rate Filing Documentation.

Specific cells in the template have values displayed up to predefined decimal points of precision;
however, the value stored in the database will be the actual value that you entered in each cell.
One exception to this is the Product Threshold Rate Increase % cells, which have the calculated
value truncated to display two digits of percentage precision.

NOTE: Copying and pasting data into the template is not supported and can impact the template
design and reported data. Pasting overwrites cell validation and formatting, which can cause
formulas to calculate incorrectly and might allow invalid data into the template. Data that has
been pasted can also produce unreliable results when the template is Validated and/or Finalized
with the Validate and/or Finalize buttons to produce the output file required for a submission.

For hotkey support when using the Unified Rate Review Template please use Appendix B for
more information.

Unified Rate Review v5.2 Add Product Add Plan Validaste Finalize: T sl g raciot 1o Wioek sheet £- Flan Fraobet s, sefeal the A raabiod bt cr -
T ol 3 il 0 Wiovh heoel £ - Flam Frostiel nfe, select the A0S fulon Gr S+ SR |
Company Legal Mame: [ ]state: [ | 7o vaditate, setent the ¥alsite buttan cr St s D

HIOS kesuer 1D Markst: Tir finaline; Sefer o Fraline O o itk « S« £
Effective Date of Fate Chang 010001300
Market Level Caloulations (Same for all Plans)
Section I: Ezperi. Perind D
Enperience Period: ] ta 123000
Total EPN

Allawed Claims Do
Feei

i Experience Periad Enal

A Fremium Civro!
mber Mot 0

Section Il

I Year | Trend Year 2 Trend
- Ezperience Period e iy

Benefit Category [ =POE000 PMPQ Cost ilizati Cost iliz ati Allowed Claims
Tnpatient Hospital

]
ital

Adjusted Trended EHE Allowed Claims PIPH for 01700/1800 $0.00

Manual EHE Allowed Claims PMPI T ]

I:nnli A Crediiity 7 I |
Projected Period Totals
Prajeoted Inden Fate Far 0170041300 $0.00 00
Fieinzurance ]
Fisk Adjustment Payment/Charg 0|
ExchangeUserFees 000
arket Adusted Indes Fiate $0.00 $0.00

[Projected Member Manths T 0]

Information Not Releasable to the Public Unless ized by Law: Thisi i publically disslnsed and may be privileged and sonfidential It is for internal goverment use only and must not be disseminated, distributed, or copied to persons not authorized to
result to of the law

Figure 7-1: Unified Rate Review Template (Worksheet 1)
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Product Plan Data Collection acdproduct addpian validare Finaize [ 5 0 £
iorkthast 2 - S 2 L.
Compary Legal Name: State: 7o alidars, setectehs (aiitans beaton e O+ Shit +{

Markek T dinaice, sedect dhe Finskes buewon ar Can s Shit+ £

Figure 7-2: Unified Rate Review Template (Worksheet 2)

Section lll: Plan Adjustment Factors
3.1 Plan |0 [Standard Component 0]
3.2 Market Adjusted Index Bate
3.3 AN and Cast Sharing Design of Plan
3.4 Provider Metwork Adjustment
3.5 Benefitz in Addition to EHE

3.6 Administrative Expenze
3.7  Taxes andFees
3.8 Profic®Risk Load
3.9 Catastrophic Adjustment
3.70 Plan Adjusted Index Rate

3.1 Age Calibration Factar

3,12 Geographic Calibration Factor
313 Tobacco Calibration Factar
3.14 Calibrated Plan Adjusted Index Rate F0.00

Figure 7-3: Unified Rate Review Template (Worksheet 2, Section lIll)
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Section IV: Projected Plan Level Information
4.1 Plan |0 [Standard Component 0] Toatal
4.2 Allowed Claims ¥0
4.3 Reinsurance £0
4.4 Member Cast Sharing $0
4.5 Cost Sharing Beduction $0
4.6 Incurred Claims $0 $0
4.7 Rizk Adjustment Transber Amount ¥0
4.8 Premium $0
4.3 Projected Member Manths 0
4.10 Lozs Ratio #OlA0! HOO!
Per Member Per Month
4.1 Allawed Claims #OO! #OMND!
4,12 Reinsurance #OMN0! #OMNO!
.13 Member Cast Sharing #OMD! #OMD!
414 Cost Sharing Beduction #OMND! #OMND!
415 Incurred Claims #OMN0 #OMND!
416 Rizk Adjustment Transher Amount #OMND #OMND!
417 Premium #OlA0! HOO!

Figure 7-4: Unified Rate Review Template (Worksheet 2, Section IV)

Rating Area Data Collection Specify the total number of Rating Areas in your State by selecting the Create Rating Areas button or Ctrl+ Shift + R.
Select only the Rating Areas you are offering plans within and add a factor for each area.

To validate, select the Validate button or Ctri+ Shift + 1.

To finalize, select the Finalize button or Ctrl+ Shift + F.

Rating Area Rating Factor |

Create Rating Areas Validate Finalize ‘

Figure 7-5: Unified Rate Review Template (Worksheet 3)
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8 Troubleshooting and Support

8.1

Support

Table below provides a list of contacts.

Table 8-1: Points of Contact

Contact Organization Phone Email Role Responsibility
Marketplace | CMS 1-855- CMS FEPS@cms.hhs.gov | Help Initial user
Service Desk CMS- Desk support &
(MSD) 1515 (1- support | problem

855-267- reporting
1515)
NAIC/SERFF | NAIC N/A serffhelp@naic.org Help SERFF user
Service Desk Desk support &
support | problem
reporting
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Appendix A: Acronyms and Abbreviations
Table below provides a list of acronyms used in this document.

Table 8-2: Acronyms and Abbreviations

Acronym / Abbreviation Definition
ACA Affordable Care Act

CCIlIO Center for Consumer Information and Insurance Oversight
CJN Consumer Justification Narrative

CMS Centers for Medicare & Medicaid Services
FFE Federally-Facilitated Exchange

HHS Health and Human Services

HIOS Health Insurance Oversight System

N/A Not Applicable

PHS Public Health Service

PM Plan Management

SERFF System for Electronic Rates & Forms Filing
URR Unified Rate Review

URRT Unified Rate Review Template
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Appendix B: Enabling Macros in Microsoft
Excel 2013-2019

To properly view and use the Excel templates for the QHP Application, macros need to be
enabled. It is recommended that the user enable macros before downloading any templates.

1. From the Office button in the top left corner choose Excel Options

id R R aew 4% & | araf Wenzisin, Stilla
Uinified_Rate_Review_Template
Acoamture Fobersl Safiom « Stet « OWS-FFM = Age D « Shaved Donsmasis « 2 P « 05 Plin Fear D019 » D, Taim = laerarier 2 « b plile
Protect Workbook Propertses -
& Ciree i e shesfs in thiv workhook hawe Been lockosd o puevent wrvesnted e
Frobect chaspet 12 the data
Warkook Wiee 1 - Market Expatianog )
g -
Wicgh 2 - Plan Produc info Ungweti .
FlarTemplate :
Belated Dates
Inspect Workbook Latt Mo Today, 1205 PM
Belois publahing tha i B fwans Bl & ot Covated DAY 154 Ak
Charck for
s © Lawt Prarrtead 352003 455 PR
Pookes Rrlated People
Hiddion warkthaedr Rt N
F Accenture Federal Services
Invmible chjects
........ duts
Wacma, Sormi, or Aciwel conkeoly art Wadfud By
% W la
Cordent that pocple weh drabdses find detfiou 1o mad frours, Stelts
: ) Belated Dogisnents
Version History o
B ‘i 3] B0 s ) S
Manage
Lot ek

Figure 8-1: Choosing Excel Options
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2. From Excel Options, choose Trust Center.

Excel Options

" a8 General options for working with Excel,

Jata User Interface options

When creating new workbooks

se this as the default font Body Fant

Customize Ribbon

Font sige 1 -
Quick Access Toolbar
Default yiew for new sheets: | Normal View -
Add-ims L . | . -
Include this many shests '

rust Conter

Personalize your copy of Microsoft Office

af Nama Yeoum, Stella

AL i T g
Always use these vahees regardless of sign in to Oitfice

ice Background: | Clowds A

Oiffice Theme Colarful ol

Office intelligent services

provide thess

ik
[¥] Enable serviees

Aboul inteliigent Services  Pr

Start up options

? -
-
¥s b help save you time and produece better results. Ta
woh terms and document content
oK Cancel

Figure 8-2: Select Trust Center
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3. Choose Trust Center Settings

Excel Options ) i
'. Help keep your documents safe and your computer secure and healthy.

Security & more

Microsoft Excel Trust Center

rust Center Seftings

| Trust Centes

Figure 8-3: Select Trust Center Settings
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4. Choose Macro Settings.

Message Bar Settings for all Office Applications

Paolicy Tips

[ st

Message Bar

Figure 8-4: Choosing Macro Settings

5. Choose “Disable all macros with notification.”
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CMS
Trust Center 7 x
Macro Settings
-
Developer Macro Settings

Macro Settings [

Figure 8-5: Choosing “Disable all macros with notification”

6. When opening any of the templates downloaded from the site, you see the following prompt

Q/ ECURITY WARNING Macros have been disabled.

Unified Rate Review v5.3

at the top of the spreadsheet. Click “Enable Content.” Macros are now enabled for the open
workbook. Repeat this step every time a new template is downloaded.

®~ = Unified_Rate Review_Templatexlsm - Read-Only s - Last Modified: 11/18/2020 £ Search
Formulas Data ETE View Developer Help ALM HP ALM Upload Add-in

v % 9

Home Insert Draw Page Layout

¥ cut
Format

Calibri
Copy ~ . : o
Format Painter by Yae = = == B
Clipboard £} Alignment o
Enable Content

Add Product Add Plan Validate Finalize |

Company Legal Name: |
HIOS Issuer ID:

4
5 Effective Date of Rate Change(s): 01/00/1900
Figure 8-6: Security Warning on Downloaded Template
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Appendix C: Unified Rate Review Template Hotkeys

e Worksheet 1 — Market Experience

(@)

O

O

O

O

(@)

Add Product: CTRL + SHIFT + P
Add Plan: CTRL + SHIFT + L
Validate: CTRL + SHIFT + 1
Finalize: CTRL + SHIFT + F

Remove Product: CTRL + SHIFT + Q
Remove Plan: CTRL + SHIFT + A

e Worksheet 2 — Plan Product Info

O

O

Add Product: CTRL + SHIFT + P
Add Plan: CTRL + SHIFT + L
Validate: CTRL + SHIFT + I
Finalize: CTRL + SHIFT + F

Remove Product: CTRL + SHIFT + Q
Remove Plan: CTRL + SHIFT + A

e Worksheet 3 — Rating Areas

o Create Rating Areas: CTRL + SHIFT + R

O

O

Validate: CTRL + SHIFT + 1
Finalize: CTRL + SHIFT + F
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