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1 Copying and Pasting in Plan Management Templates

Copy/Paste is permitted in all Plan Management templates required as part of the Qualified Health
Plan (QHP) submission process. To ensure that users do not run into issues while preparing data for
templates, there are a few key points to keep in mind when pasting data into macro-enabled
templates.

1.1 General Copy/Paste Recommendations

Excel Pasting and Cell Validation: In Excel, pasting into templates causes cell-level validations to
be overwritten, which could lead to validation errors. The Data Traceability Matrix of each QHP
module documents the formats, allowable values, and required elements for all of the templates.

Recommendation: Ensure that the data you are pasting is the correct type of data for the cell. For
example, if the template only accepts a text value, ensure the source data is text and not numeric.
Errors that normally would be caught on manual entry will be checked when the template is
validated. If possible, use the Paste/Paste Special, and select the Values radio button.

Note: If you have a numerical identifier with a leading zero, it is permissible to copy it as text and
paste it into a numerical field. Excel automatically drops leading zeroes unless a field is specifically
formatted. For example, if you have a TIN that starts with a zero, you may copy the number
(formatted as text to keep the leading zero) and paste it into the template. Leading zeroes will not
create validation errors.

1.2 Whole Template Copy/Paste Recommendations

Column headers of all the templates are locked: You cannot select an entire template, with headers,
and paste into a new one. In some templates, there may be hidden columns that block you from
pasting an entire row as in the Ratings template.

Recommendations: Select only the fields with user-entered data to copy and paste. If you receive an
Excel error that you are trying to paste into a protected cell, look at the specific template guidelines
in this document.

1.2.1 Column Level Copy/Paste Recommendations

Only copy user-entered data, and do not include the header columns or any gray-filled cells. There
are new drop downs for all benefits, and users must confirm that the values being pasted are correct.
Columns may not be deleted, but you can adjust the width of a column to better view data.

1.2.2 Row Level Copy/Paste Recommendations

Only copy user-entered data, and do not include any green label fields from a row. Entire rows can
be deleted in most templates, but you cannot delete a row that has a locked cell or header.

1.2.3 Cell Level Copy/Paste Recommendations

In most templates, locked cells are gray, and users cannot paste into green header cells.
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For any cells that are drop-downs, make sure you are pasting one of the options listed in the drop-
down; otherwise, validation errors will occur. The Validate macro of all templates is not case
sensitive in regards to the drop-down values. However, some templates have automated functions
that will not trigger if you paste values, or will not trigger properly if the wrong case is used. For best
results, use the case that is given in the templates or Data Traceability Matrix.

Recommendation: For all unlocked cells, use the Paste Special > Values button.
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2 Network ID Template

This template is a simple table and has no locked cells other than template headers and instructions.
You may copy/paste into any of the data-entry cells, but be sure to paste the correct type of data.
Check the Data Traceability Matrix for specific data formats.

NOTE: Make sure to select information starting from the row under the headers. Otherwise, you will
be pasting into locked cells and will receive an Excel error. (Copy from the place of the highlighted
cells in Figure 1.)

A B
2022 Network Template v11.0 Al fields with an asterisk () are required.

Validate To validate the template, press Validate button or Ctrl + Shift + . To finalize, press Finalize button or Cirl + Shift + F.
Clicke Create Network |Ds button {or Ctil + Shift + N) to create network ids based on your state

1
2
3
4 Finalize Networle IDs will populate in the drop-down box in Network [D column.
5
6
7
8
9

Use each Networls ID only once.
HIOS Issuer ID*

Issuer State”

Create Network IDs

10
1 Network Name® Network ID*
Required: Required:
12 Enter the Network Name Select the Network ID
13| |
14
15

Figure 1: Network Template
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3 Prescription Drug Template

The Prescription Drug Template has two types of tabs: the Formulary Sheet and the Drug List
Sheet.

3.1 Formulary Tiers Tab

In the Formulary Tiers tab (see Figure 2), each formulary is designed to always take up 7 rows. Unused
tiers in the formulary are gray-filled and locked based on the “Number of Tiers” column. It is
recommended to first create Formulary IDs; then select a Formulary 1D from the drop-down list; then
enter the URL,; then select the drug list; and then number of tiers from the drop-down. This will lock the
remaining cells for which input is not required. You can paste data into any cells that are not gray.

NOTE: DO NOT copy and paste column E.

NOTE: It is highly UNADVISIBLE to copy columns F-P due to the removal of the Formulary URL
column.

NOTE: “Not Applicable” has been included as a drop down option version 5+ of the Prescription
Drug Template. This is different from “No Charge.” It is highly recommended that you review your
data to verify that you have accurately chosen between “No Charge” and “Not Applicable.”

Il 2022 Prescription Drug Formulary Template v11.0  a

Valdate

Firalize

e st g bt ackled press Dedede D Lists for CBi + Shalt + By
TS et 107 12345
fasuar Stamin’| T

PN creatn Formutan 0

TMonthin  iMosthin 1 Month Dutol 1 Month Ot of 1 Month Out of 3 Month n Network el Mo Y Mot Ot of
Metwork Retail Network Hetadl  Retwork Retall  Network Retall Metwork Retail Mail Order O Network Mail Order
Fharmacy Pharmacy Phamacy Uenetit Phasmacy Pharmacy Pharmacy Banefic
Copsymest  Coinusmnce® Olffaced 7 Copaymant’  Coimurancs” Oiffared 7

Formulary 107 Dirg Lint 1D° Number of Tiers" Drug Tier I° Drug Tier Typa®

— _ Beaires: Nk Requred Bequed fnguket [y WSS N Comtmimoti | Begureds o USED Do
ety i Sasecs Do Lt D 4t et o ey TPMTRE wll g et e D Ter Types Corserance  MonhOuicfiabeni  Offensct Dot s
e o Do L shaat i — Brug s 1.7 kst o P b ot Bl Py oyl st

BRY r o0t 1 5 1 Ho
2 W
a

g

4 o

Figure 2: Prescription Drug Template — Formulary Tiers Worksheet

3.2 Drug List Tab

When working with the Drug List tab, you may paste a list of RxCUIs into column A from your
previous template. You may also paste the Prior Authorization Required Field (column C) and
Step Therapy Required field (column D).

There can be no duplicate RxCUIs: Duplicate RxCUIs will cause an error message announcing the
cell location of the duplicate. Validation and Finalization will check that the tier you have selected
for a drug exists in the formularies that reference the drug.

For example, if your first formulary uses Drug List 1 and has 5 tiers, you cannot mark any RxCUIs in that
drug list as tier 6 or 7. You can select them as “NA” if those drugs are used in a different Drug List.

In order to avoid producing a validation error when pasting Tier Levels (column B) from an older
template, paste the Tier Levels using Match Destination Formatting. This is done by copying the
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Tier Level cells and then selecting the Match Destination Formatting under Paste Options, or by
manually selecting the correct level from the dropdown for each row.

4 Service Area Template

The Service Area template, shown in Figure 3, will lock and gray-fill cells based on options selected
in the columns. There also are hidden columns that only display if you have a service area that covers
a partial county.

If a cell is gray, you will not be able to paste into it. Please make sure, if you are pasting in a long list
of Zip Codes for the Service Area Zip Code(s) column, that they are separated by a comma and a
space. You only need to list Zip Codes if the service area covers a partial county (Partial County =
YES). If Partial County = NO, the Service Area Zip Code(s) column is gray and locked, so nothing
can be pasted because Zip Codes are not needed for service areas covering entire counties.

Note: Zip & FIPS commonly change throughout the year. Please confirm that your Zip-codes &
FIPS-codes are accurate and have not changed from previous years and the most recent
version of the Service Area template is being used.

A B C D E F G
1 2022 Service Area v11.0 Al fields with an asterisk ( *) are required
2 Validate To validate, press the Validate button or Ctrl + Shift + I. To finalize, press the Finalize bufton or Cirl + Shift + F
3 Click Create Service Area IDs button {or Ctil + Shift + R) fo Create Service Area IDs based on your state
a Finalize Service Area |Ds will populate in the drop-down box in Service Area ID column
5 For each row, enter one County for that Service Area ID (unless the Service Area covers entire state)
6 HIOS Issuer ID:*(12345
7 Issuer State:*|TX
8
9 Create Service Area IDs
10
11 Service Area ID” Service Area Name” County Name Partial County Service Area Zip Code(s) Partial County Justification Filename
e e Required if State is "No': Required if 5t io";  Required if Partial County is "Yes": Required if Partial C :
Enter the Seice Area D Enter the Servics Area Name Select the County - FIPS this Service  Does this Servics lude  Enter the zip codes in this county that are  Enter the filename of the partial county justification
12 Area covers aparialcounty? ~ cover ed by this Service Area file you are uploading to SERFF or HIOS
13 T*S001] -
14 No
15 Yes
16

Figure 3: Service Area Template
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5 Rate Tables Template

The Rate Tables template is designed to support issuers submitting for both Individual Rated and
Family Tiering States.

5.1 Issuersin Individual Rated States

Rate information may be copied and pasted into Rate Tables using the recommendations previously
mentioned.

Note: The Rate Tables template is designed with significant automation to help users fill in valid
information. For example, the macros automatically create all Age Bands required for a plan when
the 0-20 option is selected under the Age header in Column D. Selecting the 0-14 option will gray
and lock a large portion of the cells below the first three columns. There are a few different scenarios
to keep in mind.

Scenario 1: If you use “No Preference” for Tobacco and select the 0-14 age band, the template will
auto populate all the required age bands as well as the Plan ID, Rating Area ID, and Tobacco (see
Figure 4). In this scenario, the only cells that can be pasted into are the Individual Rate column
cells. While the Age column is not grayed or locked, the age bands are auto-populated and should
not be edited.

A B C D E
1 12022 Rates Table Template v11.0 Al fields with an asterisk (*) are required. To validate press Validate button or Ctrl + Shift + |. To finalize, press Finalize button or Girl + Shift + F
2 If you are in & community rating state, select Family-Tier Rates under Rating Method and fill in all columns.
3 Mol If you are not in a community rating siafe, select Age-Based Rates under Rating Method and provide an Individual Rate for every age band.
4 Eirlmz If Tobacco is Tobacco UserMNon-Tobacco User, you must give a rate for Tobacco Use and Non-Tobacco Use
5 To add a new sheef, press the Add Sheet button, or Cirl + Shift + H. All plans must have the same dates on a sheet.
6 HIOS Issuer ID*| 12345
7 Rate Effective Date*|1/1/2022
g8 Rate Expiration Date™|12/31/2022
9 Rating Method® | Age-Based Rates
= Add Sheet
11
Plan 1D* Rating Area ID* Tobacco™ Age” Individual Rate*
12
Required: Required:
Required: Required: Select if Tobacco uss of subscriber is used (o ¢y 2o ::::l':;imer igble for Enter the rate of an Individual Non-
Enter the 14-character Plan ID Select the Rating Area ID determine if a persu: ls‘;llglble for a rate from o Tobacco or No Prepf‘ea;ence enrollee on a
13 i
14 12345ND0010001 Rating Area 1 No Preference 0-14
15 12345ND0010001 Rating Area 1 No Preference 15
16 12345ND0010001 Rating Area 1 No Preference 16
17 12345ND0010001 Rating Area 1 No Preference 17
18 12345ND0010001 Rating Area 1 No Preference 18
19 12345ND0010001 Rating Area 1 No Preference 19

Figure 4: Rate Tables Template with Age Bands and No Preference Tobacco Option

Scenario 2: If you select “Tobacco Use/Non-Tobacco Use,” the Individual Tobacco Rate column
will unhide and show the Rate Tables template with separate rates for non-tobacco and tobacco users.
In this instance, the cells you will be able to paste into are the Individual Rate and Individual
Tobacco Rate (see Figure 5).

Note: Beginning in PY2022 Age Bands 0-20 on “Individual Tobacco Rate” will need to be the same
Rate as Column E (Individual Rate).
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A B C D E F
1 12022 Rates Table Template v11.0 Al fields with an asterisk { *) are required. To validate press Validate button or Ctrl + Shift + |. To finalize, press Finalize button or Ctrl + Shift + F.
2 If you are in a community rating state, select Family-Tier Rates under Rating Method and fili in all columns.
3 s If you are not in a community rating stafe, select Age-Based Rates under Rating Method and provide an Individual Rate for every age band.
a Eifsl=e If Tobacco is Tobacco User/Non-Tobacce User, you must give a rafe for Tobacco Use and Non-Tobacce Use.
5 To add a new sheet, press the Add Sheet butfon, or Cirl + Shift + H. All plans must have the same dates on a sheet
6 HIOS Issuer 10712345
7 Rate Effective Date®|1/1/2022
8 Rate Expiration Date*|12/31/2022
9 Rating Method®|Age-Based Rates
10 Add Sheet
11
Plan ID* Rating Area ID* Tobacco® Age” Individual Rate™ Individual Tobacco Rate*
12
Required: Required:
Required: Required: Select if Tabacco us: of subscriber s usedfo o :f::;:;l‘me, g for _ Entertherate ;‘1 an individual Non- . me:‘j‘::';“xm“mam
Enter the 14-character Plan D Select the Rating Area ID determine i a nersug :ﬂeﬂugwme for a rate from — Tobacco or No Pra:I::‘ence enrolles on a enrolles on & pan
13
14 12345ND0010001 Rating Area 1 Tobacco User/Non-Tobacco User 0-14
15 12345ND0010001 Rating Area 1 Tobacco User/Non-Tobacco User 15
16 12345ND0010001 Rating Area 1 Tobacco User/Non-Tobacco User 16
17 12345ND0010001 Rating Area 1 Tobacco User/Non-Tobacco User 17
18 12345ND0010001 Rating Area 1 Tobacco User/Non-Tebacco User 18
19 12345ND0010001 Rating Area 1 Tobacco User/Non-Tobacco User 19
20 12345ND0010001 Rating Area 1 Tobacco User/Non-Tobacco User 20

Figure 5: Rate Tables Template with Age Bands and Tobacco/Non-Tobacco Option

5.2 Issuers in Family Tiered States

You may copy into selected cells for plans in states with Family Tiering. If you select “Family
Option” from the dropdown in the Age column, the template will unhide the family tiers column.
Tobacco must be “No Preference” in this case, so the Individual Tobacco Rate column will be
hidden. Figure 6 shows the Rate Tables template with Family Tiering columns displayed.

A [ [ 5 " ' i «
+ 2022 Rates Table Template vi11.0 Av¢ e F
2 Validate
3
4 Finalize
5 HIOS lsswer I°
7 Rate Effective Date”
(1 Rate Expiration Date”|
s Rating Mashod"|F amey. Trer Rates
n Add Sheet _
n = __Family Ter _
= = - Frimary Subscriber
X 2 < Primary Subseribar  Primary Subseritwe Coupbe and Onn Couple and Two Coupbe and Thiee ov
. Plan 17 Fiating Area 17 indbidual i2ate Couple it DAk DpeRsat. i Tibe Coperabn .mnlmu:“:w e s i i
Reguned:
Requees Ertar a1 coue Brquien mequrea Rnuired: Reguired: Bequeed: egores
Beguied: Begerea il £1 e bonl » o . Toy sk e e o iy olatimdy .
Eroee B 1icharscte e © Setect o ate A0 © Tekaten or e Preleoence ecion be4 pemry Gusioe sda  Based i & A pacest wilh based 20 a whgl St i Beeed o 8 S pateel mE babed S 8 Cougie Wil cee Beaed o6 8 Coupe Wil e Saued o4 8 cowpie W e
P cantery 1e8 C e sepmgert topngern 1 rars onperdneh
13 Puabans a5 sprsene
1
1
15
17

Figure 6: Rate Tables Template — Family Tiering Columns

In this scenario, because there is a hidden column, you will not be able to paste into the whole row
all at once. You can still paste rates into the Individual Rate column (Column E) and in all the
family tier columns (Columns G-M), but not in these two adjacent cells at once (see Figure 7).
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Rating Area ID*

Required:

Select the Rating Area D

Individual Rate* Couple*

Required:

Enter the rate of a couple
based on the pairing of a
primary enrollee and a
secondary subscriber (e.g.
huskand and spouse)

Required:
Enter the rate of an Individual Mon-
Tobacco or Mo Preference enrollee on a
plan

Rating Area 1

Figure 7: Rate Tables Template — Individual Rate and Couple Fields

5.3

Issuers Submitting Medical and Dental Rates Combined

The guide below shows how an Issuer can combine two Rates templates (Medical and Dental) into
one Rates template. Beginning in PY2022, Issuers submitting Medical and Dental plans will need to
combine Medical and Dental Rates into one template.

1. Open both templates (Medical and Dental).

1005570140001 Rating Area 26

0055TX0140001 Ratng Area 20

10055TX0140001 Ratrg Area 20
10055TX0140001 Rating Area 20
1005570140001 Ratng Area 20
0055TX0140001 Ratng Area 20

Finaize
HICS hamer i
Rate Cective Do Rate Effective Date”| 111
Rate Exparation Date’ Rate Explation Date”| 127317202
Add Sheet | hdd Sheet | ]
Pian 107 Rating Aroa HY Tobacco" g ian |0 Wating Area 107 Individual Hatn" Couphe®
equned:
s Besures: Eater o ra 14 o
brgeres: ez Seiees 1 Tobaces ne of subacre m et it Foe o Frgre: Heaurea e -
Esir e Uchwrnctes Pas © fme rreuiprr ks Esde e 11-characte: Pis € Selct # fatrg ea B Tebaece - v
xpian oan acoedary susaCTEe” 8§
10055T 0140001 Ratng Area 29 10055TXD000001 Ratng Arca 22 160.00 17o0q
10055TX0140001 Rating Area 29 10055TX0100001 Ratng Area 30 165,00 175.0d
10055TX0140001 Rating Area 26 10055T 0110001 Rating Area 100 170.00 180.0
1005570140001 Rating Area 28 1005570120001 Ratng Area 1 175.00 185,

10055T00130001 Ratng Area 5

Combining Rates Step 1

2. Right click on the tab you want to move/copy and click “Move or Copy”.
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HICHS bssuamr W)*| 1 0055
PReate Effective Date*|01/01/20721
Rate Expimtion Date”| 12312071

Wate Expironon BEE"; T2

Rating Method™|Famiy-Tier Rales

10055TX0140001 Ratng Area 29 No Preference
10055TX0140001 Rating Area 29

B Rato Table (3)

Combining Rates Step 2

Add Sheet |
I'HHH Method'|Age-Based Rates x —
Add Sheet Plan 17 Rating Area 107 Individual Rape™
Plan I Rating Aren 10" Tobacea™ Age” Hegared:
Requires Pequines: ‘Emer the rate of an indwidest Man-
friter the 14-character Pan © o Toteccs o L]
Reqarad: pan
Required: Required: Sefect i Toowoco uae of sebscriber m used i M
Extas the 14.charncter Pan D Swkect the Rating Ases © Starrrion & parsen . sigbie for & rate from ara 10055 TXL0B0001 Raling Avea 22 180,00
fee 1005570100001 Riating Area 30 16500
10DSETAO140001 Rating Area 29 No Preference HOUEET AT IO g feem 900 170.00
10085TX0140001 Rating Are 29 Nio Preference 10055TX0120001 Ratbng Avea 1 175,00}
10055TX0140001 Rting Area 20 e Prtorarn 10055TX0130001 Rating Area § 180.00}
TO0SSTXO140001 Rating Area 29 No Preference

Rate Table (3}

3. A pop up will show up and the dropdown will show the two Rates templates you have open.
In this example 1 am moving the Dental rates on the left template to the Medical Rates

template on the right.

e Inthis case | want to click on the “Medical Rates” template on the dropdown, since |
am moving the Dental Rates to the Medical Rates template.

Move or Copy

Move selected sheets
To book:

10055_TX_Rates_Med.xls

-J

X

~

10055_TX_Rates_Dental.xls

inew booki
10055 TX Rates Med.xls

|:] Create a copy

Cancel

Combining Rates Step 3
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4. Next click on “Create a copy” checkbox and select “(move to end)”.

h_
|§reate a cnpy)

Move or Copy ? o
Move selected sheets
To book:

10055_T¥_Rates_Med.xls -

Before sheet:

Rate Table
Rate Table (2]

Fate Table (3]
imove to end)

Cancel

| oK I

Combining Rates Step 4

5. Notice that the tab that you clicked on to move, gets copied over from the left template to the
template on the right (in this case the Medical Rates template) and gets automatically
renumbered to “Rate Table (4)”.

if Tabaces 12 Tobacen Usanfvon-Tobece User, you must oive 3 rade for Tobacen Lise and Non-Toba

If Tobaceo iz Tobacco UiserfNon-Tobaoeo Liser, you must give 8 rafe for Tobaces Lise ang

Rate Table (3)

10055TH0140001 Rating Area 29

Mo Preference

Frize | o Firure . .
J To add 8 new sheal, preas the Add Sheel botton, or (i + Shit + H A plang must have he same dah To add & new shea!, preas the Add Sheel bution, or Ot + Shift + H AT plans must heve 1Y
HIOS tsuer 1] 10055 HIOS tssuer Y] 10055
Rate Fifoctive Date (01/0172021 Rate Effnctive Datn’ (0110172021
Rate Expiration Date®| 1273172071 Rate Expiration Date®| 1273117071
Hnting Method | Ag¢. [ased Rates g ge-Dased Rates
Aadd Sheet Hdd Sheet
Plan D Rating Area 1" Tobacen® Age® Plan I Rating Area ' Tabaceo'
Besuined: Requret: Seect FTataccs sae ofsibacsiber s ety J— Bequiret: —s e Tobacco st of kacrbr i wradts 1
e pa 14 og A © e s W"*”';":““ Ear B 14 cauracier Ban 0 4mD s
apen s

0055 THIH40001 Ratng Area 29 No Preference <3 10055T0140001 Rating Area 29 Mo Preference

10055TX0140001 Rating Area 23 Mo Prefesence 10065TXD140001 Rating Area 23 Mo Preference

10055T0140001 Rating Area 23 Mo Preference 10055TH0140001 Rating Area 29 Mo Preference

T00SETX0140001 Hatmg Aee 79 o Prefesence 10055 TXO140001 Ratng Ares 79 MNo Predesence

10055TX0140001 Rating Area 23 MNo Prefesence 10055TX0140001 Rating Area 29 MNo Prefesence

10085TX0140001 Rating Arca 25 Ho Preference 10085TX0140001 Rating Arca 29 Ho Preference

T00E5TX0140001 Rating Area 28 Mo Preference 10055TX0140001 Rating Avea 28 M Preference

10055TXD140001 Rating Area 2 Ho Preference 1003570140001 Rating Acea 29 Mo Preference

1DIEATX0 140001 Rating feea 79 Mo Preference ADSETX0140001 Rating Aresa 78 Mo Prelerence

1005510140001 Rating Area 29 Mo Preference 10055TXD140001 Rating Area 29 Mo Preference

10055TX0140001 Rabing Area 29 Ho Prefesence. 10055THO140001 Ratmg Area 20 o Preference

10055TX0140001 Rating Area 3 Mo Preference: 1005570140001 Rating Area 23 Mo Preference

100550140001 Rating Area 20 Mo Preference 100550140001 Rating Area 23 Mo Preference

10055 TX0140001 Rating Ares 79 Mo Preference TO055TX0140001 Rating Aves 79 Mo Preference

1005570140001 Rating Area 2 MNe Preference 10055TXD140001 Rating Area 20 e Preference

10085TXN0140001 Reting Arca 29 Ho Preference 10055TX0140001 Rating Arca 29 Mo Prefevence

10055TX0140001 Rating Area 28 Mo Prefesence 10055TX0140001 Rating Area 29 Mo Prefesence

10035TX0140001 Rating Area 20 Mo Preference 10055TX0140001 Rating Area 29 Mo Preference

100551 X0140001 Raling Meea 75 Mo Preference 1005570140001 Hatew) Area 28 Ho Prefetence

10055TX0140001 Rating Area 29 MNe Preference 10055TX0140001 Rating Area 29 Mo Preference

Ratig Arva 29

Combining Rates Step 5
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6. Continue this process until you have them all moved to the desired template.

Finiize

¥ Tobaceo i Tobacco Useohon-Tobacco User, you must gwe a ralle for Tobacco Use and Non- Toby
To 2 a rew sheet, prmes e Al Shoof hution, o Cirl 4 Sheft # W AU plans must have fhe same dal

Add Eheet

HIOS Issuar |u'i1m
Rt Eflective Dase’| 0110172021

Rate Expiration M‘i12-31.‘2021
Rating Wethod | Age Based Faes

Firize

It Tebacco 15 Tobaceo Useohion- Tobacco User, pow must gne & rale for Fobacco Use and Non-
To ackd o new shoet, pmas tho Add Sheot butine, o Chi + Shift # H Al plans must have o 2]

1805 Issuer 107 10055
Raie Efiecsve Dase'|01/012021

Rabe Expiration Date’| 12312021

Methed'|\ge Baced Rales

Plan I Rasing Area 0"
Required: Requeed
Enter the L-characier P D Select the Rating Area O

Tabacen®

Requeres

Séiec) £ Tabeccn ke of Subiorber & used

deterrint i person B eighle 4 ale b
apen

St e o1 8 Sk
£

Plan I0*

Ester e Yoch

Tobacea®

Heguires
Saiect B Tobacco b of subscier 8 aaY

15

Requrg
Saeet e age 818 4cte]
e raed

Rate Table

G TXOT40002 Ratng Area 1
ADOEBTYOADN Reing A 1
100850140002 Rating Area |
1005TAD140002 Rating Avea 1
100S5T014D002 Rating Acea 1
1DOEETXDH4O002 Rty e |
1008STHD14D002 Reting Acea |
1005TAD140002 et e 1
10055 THON40002 Ratrg Aea |
1008510102 Rt e 1
100850140002 Rating Avea |
H00SSTHIT40002 Rty e |
10055 THUH0002 Ratg vea |
10085TXO1ON Ratng feea 1
100BSTXD140002 Reting Area |
100SETADAD002 et e 1
10055TH040002 Rating Aea 1
1006TX0140002 e A 1
100EETH01400N? Rating Avea |
100S5TXO140002 Reting e |

10055TX0140002 Rafing Area 1

Tobacco UserMon Tobacco User
Tobacco UserNon Tobacco User
Tabacca Useron-Tabaceo User
Tobaces UserNon-Tobacto st
Tobacco UserMon-Tobacco Uses
Tobacco UserMNon Tobacco Uses
Tabaceo UseriNon-Tobacco User
Tobaceo UseriNon-Tobaceo User
Tobacco UiserMon-Tobatco User
Tobacco UserMNon- Tobacco Lser
Tobacco UseriNon-Tobacco Uiser
Tebacco Userion-Tobacco Liser
‘Tobacca UserMon-Tobacco User
Tohacco Useron. Tobecoo Lisesr
Tohacea Liseron-Tobacco Lser
Tabaceo Useron-Tobatca User
Tobacca UserMon-Tobacco User
Tobaccn UserMon- Tobacco Uses
Tobacen Useriton-Tobacea Liser
Tabaceo UserNon-Tobaceo User
Tobacco UserNon-Tobacco Liser

10054 TADI40002 Rating Avea 1
J00SSTXD140002 Ratiog Avesy 1
100850140002 Rating Area 1
100350140002 Rating Area 1
005 THDT40002 Rating Area 1
1005TXD140002 R Ave 1
00S5THI140002 Rating Area 1
10055THD140002 Rating Atea 1
100S5TXD140002 Rating Avea 1
100S5TX0140007 Ratrg Aces 1
100S5THD1 40002 Rating Area |
100S5TX0140002 Rating Area
OCESTHDN40002 Rating Area 1
OGESTXD140007 Ratng Aves 1
100850140002 Riting Area |
10055TXD140002 Rating Area 1
J00SSTAI140002 Rating Area 1
TOCSSTADTH0002 Ratmg Area 1

Combining Rates Step 6

Tobacco Userion- Tobacco User
Tobacra UserNon. Tobacco User
Tabacea Userhon-Tobaceo Uiser
Tobaces Userten-Tobacco User
Tobacco UserMion-Tobacco User
Tobacea UserNon- Tobacco User
Tobaceo Useribon-Tobacco User
Tobaceo Userion-Tobaccs Liser
Tobacco Useron-Tobacco User
Tabacen LsesMion- Tobacco User
Tobaceo UserNon-Tobacco User
Tobaceo Useritien-Tobateo User
‘Tobacca UserMon-Tobacca User
Tobacea Lseon-Tobacco User
Tobacca Useribion-Tobacco User
Tobacts UseriioaTobaceo Liser
Tobacca UserMon-Tobacco User
Tobacco Useniion-Tobacco User
Tabacea Useron-Tobacco User
Tabacca Userhion-Tobacco Liser
Tobaceo Usertin- Tobacco Liser

11
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7. Save the template with all the data in it, and now you can successfully “Validate and
Finalize” the template. Medical Rates and Dental Rates will now be combined.

If you are in & community raling stale, select Family-Tier Rates under Rating Method and fi) if columns.
if you are not in @ communily rating state, sefect Age-Dased Rafes under Rating Meihod and prowide an Individual Rate for every age band.
if Tebaceo iz Tobacco UsenNon-Tobaceo Lizer. you must give & rate for Tobacco Lize and Non-Tobecco Use,
Tor ke a0 rvwe sshrerl, pevsss i Acked Shoet bulfon, or Cliel + Shilt + H Al p
HIOS Issuer 10710055
Rate Effective Date®|01/01/2021
Rate Expiration Date®|12/31/2021
Rating Method* | Ane-Based Rates

[ Validate

Finahze

must have the sarme dates on a shoet

Rate Table (4]

Rate Tab Rate Table (8)

Combining Rates Step 7

Add Sheset
Plan ID* Rating Area 1D* Tobacco® Age® Rata* Individual Tobacco Rate®
Microsaft Frcel ®
. : Required: il Required: Rk
Reguirec: R ir el Salecd if Tobaccno ses of subkcribee @ used o o eate af an individual Nan.
Eoinr a1 £.chaructor Bn D Seloct m:."r:mng Arca D1 determne it 8 pesvs :h?k formrate fram o e 43 °';:’".‘ THE Tesgne |7 Nt} Ha Pn-::r:nrg enralee oa a L'""m"::":;:":::w:‘""h:“
10055TX0140002 Rating Area 1 Tobaccoe User/Non-Tobacco User 114.00 11414
10056 TX0140002 Rating Area 1 Tobacco UserNon-Tobacco User 114,00 114 14
10055TX0140002 Ratng Area 1 Tobaceo User/Non-Tobacco User 114.00 114.14
100556TX0140002 Rating Area 1 Tobacco UserfMan-Tabacca Uiser 114 00 114 14
10055TX0140002 Hatng Area 1 Tobacco User/Mon-Tobacco User 114,00 114.14
10055TX0140002 Rating Area 1 Tobacco UserMon Tobacco Uiser 114.00 114 14
10055TX0140002 Ratng Area 1 Tobacco User/Mon-Tobacco User 114.00 114.14
10055TX0140002 Rating Area 1 Tebacce User/Non-Tobacco User 121.00 12121
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 122.00 12222
10055TX0140002 Rating Area 1 Tebacce User/Non-Tobacco User 123.00 123.23
10056TX0140002 Rating Area 1 Tobacco User/Man-Tabacca Uiser 124 00 124 24
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 125.00 12525
10055TX0140002 Rating Area 1 Tobacco User/Mon-Tobacco User 126 00 126 26
10055 TX0140002 Ratng Area 1 Tobaceo Uset/Non- Tobacco User 127.00 127.27
10055TX0140002 Rating Area 1 Tobacco UserMon-Tobacco User 128 00 128 78
10055TX0140002 Ratng Area 1 Tobacco UserMon-Tobacco User 129,00 129.29
10055TX0140002 Rating Area 1 Tobacca UserMon-Tobacco User 130 00 130 30
10055TX0140002 Ratng Area 1 Tobacco User/Mon-Tobacco User 131.00 131.31
10055TX0140002 Rating Area 1 Tebacce User/Non-Tobacco User 132.00 13232
10055TX0140002 Ratng Area 1 Tobaceo User/MNon-Tobacco User 133.00 133.33
10055TX0140002 Rating Area 1 Tebacco UserMon-Tobacco User 134.00 13434

Rate Table (6)

Combining Rates Step 8

If you are in a community rating state, select Family-Tier Rates under Rating Method and fil in all columns
Pzt If you are not in a communify rating state, select Age-Based Rafes under Rating Method and provide an Individual Rafe for every age band.
,m If Tobacco is Tobacco User/Non-Tobacca User, you must give a rate for Tobacco Use and Non-Tobacco Use.
To add a new sheet, press the Add Sheet button, or Ctil + Shiff + H. All plans must have the same dates on a sheet
HIOS Issuer ID*| 10055
Rate Effective Date®|01/01/2021
Rate Expiration Date”|12/31/2021
Rating Method®|Age-Based Rates
_ pashes |
Plan ID* Rating Area ID* Tobacco® Age* ivi Rate* Individual Tobacco Rate®
Microsoft Excel X
LB Required:
SN oy ST e S S ot oot i ot e ety S e ot v
aplan

10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 114.00 114,
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User TS 114.00 114,
10055TX0140002 Rating Area 1 Tobacco User/MNon-Tobacco User 16 114.00 114,
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 17 114.00 114
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 18 114.00 114,
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 19 114.00 114.
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 20 114.00 114.
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 21 121.00 121..
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 22 122.00 122
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 23 123.00 123
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 24 124.00 124.
10055TX0140002 Rating Area 1 Tebacco User/Nen-Tobacco User 25 125.00 125..
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 26 126.00 126..
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 27 127.00 127..
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 28 128.00 128..
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 29 129.00 129.
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 30 130.00 130.:
10055TX0140002 Rating Area 1 Tobacco User/MNon-Tobacco User N 131.00 131
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 32 132.00 132.
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 33 133.00 133
10055TX0140002 Rating Area 1 Tobacco User/Non-Tobacco User 34 134.00 134.
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6 Rating Business Rules Template

The Rating Business Rules template is a simple table (see Figure 8). The first row is considered the
Issuer rule, and the Plan and Product ID columns are therefore grayed and locked. Data must be
entered in every column in the first row (except for Plan/Product ID). For subsequent rows, you may
paste in the Plan OR Product IDs and any columns that have different rules from the first Issuer rule.

The last column, “What relationships between primary and dependent are allowed, and is the
dependent required to live in the same household as the primary subscriber?” is a large pop-up. It is
advisable to always use the pop-up for this column because of the complexity of the data elements.
It is not necessary to enter the same rules repeatedly; for example, if Plans within a Product have the
same answer to this column, then the plan rules can be left blank. If you are copying data from an
older version of the template, you may copy and paste this cell.

Note: Do not copy and paste into this cell if “Child, Stepson or Stepdaughter, and Foster Child” are
set to “Yes” for a Medical plan, in the older version of the template. Beginning in PY2022 “Child,
Stepson or Stepdaughter, and Foster Child” are automatically defaulted to “No” if the plan is Medical
(Refer to Figure 9).

Relationship to Primary Subscriber x
For each relationship between primary and dependent that are allowed, put a checkmark next to the relationship. For every checked
relationship, select Yes if the dependent is required to live in the same household as the primary subscriber, otherwise select No.

I~ (sl 2 I Collateral Dependent " Yes " No
[~ Spouse " Yes " No [ Ex-Spouse " Yes T Mo
I Child " Yes " Mo I Foster Child " Yes " No
I Stepson or Stepdaughter  Yes " Mo ™ Ward  Yes " No
I Grandson or Granddaughter " Yes " No I Sponsored Dependent " Yes " No
I Brother or Sister " Yes " Mo I Other Relationship " Yes " No
[ Life Partner " Yes " Mo I Other Relative " Yes " No
I Nephew or Niece  Yes " No

Ok Cancel

Figure 8: Rating Business Rules Template — Relationship to Primary Pop-up
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Relaticnship te Primary Subscriber

-
[~ Spouse

¥ Child

¥ iStepson or Stepdaughter!

[ Grandson or Granddaughter
[ Brother or Sister
[ Life Partner

[~ MNephew or Niece

=

 Yes

" Yes

" Yes

" Yes

" Yes

For each relationship between primary and dependent that are allowed, put a checkmark next to the relationship. For every checked
relationship, select Yes if the dependent is required to live in the same household as the primary subscriber, otherwise select No.

o) I Collateral Dependent T Yes " MNo
" No [~ Ex-Spouse " Yes " No
(= ¥ Foster Child 9 =

{= [~ Ward " Yes " No
" No I Sponsored Dependent " Yes " No
" No [ Other Relationship " Yes " No
" No [ Qther Relative " Yes " No
" No

Ok Cancel

Figure 9: Rating Business Rules Template — Relationship to Primary Pop-Up for Medical Plans
with “Child, Stepson or Stepdaughter, and Foster Child” selected
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7 Plans & Benefits Template

In the Plans & Benefits template, shown in Figure 10, the top table in the Benefits Package sheet
contains high-level plan information. You will find the Cost Share Variance for each plan on the
second tab.

7.1 Benefits Package Sheet

The top table in the Benefits Package Tab allows any information to be pasted including the header
rows (Rows A-Q). Do not copy and paste directly from the last Plan Years template because some
columns have been locked. It is recommended to copy by columns, and not by rows.

A B c [¥] E F G H | 1
1 |2022 Plans & Benefits Template vii.0 To use this template, please review the user guide and instructions. All fields with an asterisk (*) are required
2 HIOS Issuer ID* You will need to save the latest version of the add-in file (PlansBenefitsAddin.xlam) on your machine.
3 Issuer State* To create the cost share variance worksheet and enter the cost sharing amounts for both individual and SHOP (smal! group) markets, use
4 Market Coverage” To create additional Benefits Package worksheets, use the Create New Benefits Package macro.
5 Dental Only Plan* To populate the benefits on the Benefits Package worksheet with your State EHE Standards, use the Refresh EHE macro.
5 Plan Identifiers
HI[OSSIBP“I::"LD‘ Plan Marketing Name* . rDr‘oduct Network ID* Sen”ﬁ: Gz Formulary ID* Nev;i;:‘lg‘tmg Plan Type* Level of Coverage* Design Type*®
Component] =
7
8
9
10
11

Figure 10: Plan & Benefits Template — Plan Level Data

The bottom table in the Benefits Package sheet contains benefit information and EHB data (see
Figure 11). The benefits and the EHB/State Mandate columns are locked cells. It is NOT possible to
paste information into these columns. The Add Benefit Macro will assist you in adding extra
benefits, but you will be unable to paste over any listed benefits. From column E onward, it is
possible to paste data based on the table found at the end of the section. The Limit Unit column is
a pop-up with two drop-down fields that allow you to select various units of limitation. Be aware
that if you paste a limit unit that is not in the pop-up, you will receive a validation error.

A c 1] E F G H I 1 K

] =
59 Benefit information J General Information Qut of Pocy

Is this Benefit  Quantitative Excluded from |
Covered?  Limit on Service Network MOOF

Benefits EHB Limit Guantity Limnit Unit EHB Vari Ry

&0

&1 Primary Care Visit to Treat an Injury or Hiness

Specialist Visit

&3

oy Outpatient Facikty Fee (e.o., Ambulatory Surgery Center)

5 Outpatient Surgery Physician/Surgical Services

Figure 11: Plan & Benefits Template — Bottom EHB Table

7.2 Cost Share Variances Sheet

Columns A, C, D, and F are protected and read-only. The macros will populate this information, and
it is not editable. Based on answers to columns G, H, and I, rows that are not applicable will lock and
gray-fill. To verify that the appropriate rows gray out, manually select “No”” from the dropdown.

If you are trying to paste any information into a row that has a gray cell, you will receive the Excel
error message, shown in Figure 12.
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Microsoft Excel x

| The cell or chart you're trying to change is on a protected sheet. To make a change, unprotect the sheet. You might be requested to enter a password.

Figure 12: Sample Excel Error Message

You can paste values into any adjacent cells that are not gray, but be very careful to paste the right
type of data. Each of the benefits listed on this sheet contains a copayment and coinsurance section.

Figure 13 shows Benefits Template Sample columns for Primary Care Visit to Treat an Injury or
IlIness with Copay and Coinsurance columns.

Primary Care Visit to Treat an Injury or lliness Spe|
Copay Coinsurance Copay

In Network (Tier 1) In Network (Tier 2) Qut of Network In Network (Tier 1} In Network (Tier 2} Out of Network In Network (Tier 1} In Network (Tier 2} Out of Network
$101.00 $200.00 100.00% 25.00% $111.00 §23
U $101.00 $200.00 100.00% 25.00% $111.00 $23
50.00 50.00 0.00% 0.00% $0.00 kll
$101.00 $300.00 100.00% 30.00% §111.00 §24
$102.00 $400.00 22.00% 40.00% $112.00 $44
i $102.00 $400.00 22.00% 40.00% §112.00 $44

Figure 13: Cost Share Variance Sheet — Benefits Template Sample Columns

Be sure to paste the correct data type and format (dollar amount: $xx.xx or percentage: xx.xx %) to
reduce error messages when you validate.

If you need to paste a large block of data, it is easiest to do before the template locks cells that are not
applicable. For example, if you have an older version of the Benefits template from which you want
to paste data:

1. On the desired Cost Share Variance sheet, delete values from columns G, H, and | in each
row that you want to paste data into, as shown in Figure 14. This will clear out any locked
cells on that row.
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"]
T

. Medical & Drug .
Medical & Drug Maximum Out of Multiple In

Deductibles Pocket Network
?* iers?*
Integrated? Integrated?* Tiers?

Figure 14: Subsection of Benefits Template

2. Select and copy the block of data that you want to paste into the template (see Figure 15). If
you are using an older version of the Benefits template, remember that you will not be able
to copy the entire row, because the first four columns are locked. Also, remember that
columns or data elements may be in different places. It is permissible to copy gray cells, as

long as you paste values only.

Combined Medical and Drug EHB Deductible

an In Network. In Network (Tier 2) Out of Network ‘Combined IniOut Network

Default Default
individual Family Coinsuranc | individual Family Coinsuranc |  Individual Family individual Family
€ &

1a 52,851] ™ 351 per person | $4701 per group £15,001 812501 per person | $40101 per group 813,501 812701 per person | $38401 per group Yt
1an $2851 52351 per person | 34701 per group 515,001 312501 per person | 340101 per group $13,501 512701 per person | $38401 per group \d
ari $0 50 per person | 0 per group $0 80 per person | $0 per group 50 50 per person | 50 per group \
Va $2,851 52351 per person | $4701 per grour 515,001 $12501 per person | $40101 per group $13,501 $12701 per person | $38401 per group A

$15.002 §12502 per person | $40102 per aroun

§2.202 31602 per person | $3602 per aroun Y

EHB Deductible: If
Deductibles are integrated,
enter the In Network

215,002 312502 per person | 340102 per group $2 202 31802 per person | $3502 per group i
'$0/S0 per persen | $0 per group S0 S0 per person | SO per group Yt

1an Mot Applicable per person not applicable | per gro
i S0 S0 per person | SO per group

Figure 15: Benefits Template Deductible Columns Selected for Copy

3. Paste Special > Values into the destination workbook (either on the Home tab or with the
right click). Repeat as many times necessary. (See Figure 16.)
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R ] [ 1 R S ——
Combined Medical & Drug EHB Deductible

Combined In/Out

In Network In Network (Tier 2) Qut of Network Network
e Forte e e e e e et W O Lttt et
Coinsurance Coinsurance
$850 5800 10% $600 3600 5600 5600
Required if Integrated: i ot st g i)
If [?r:du-:tibles arg I 0% 30 50 0% 50 30 30 50
intearated enterthelIn 10% 5600 $600 3600 5600

Figure 16: Benefits Template Deductible Columns After Paste Values

4. When you have finished pasting, go back to columns G, H, and | and make necessary
selections from the drop-downs. Cells that are not applicable based on these values will gray
and lock.

5. Itis permissible to have a value in a cell before it is gray/locked. For example, each of
the benefits has an In Network Tier 2 column (see Figure 17.) You may fill out all cells with
values. When you select Multiple In Network Tiers = NO, all In Network Tier 2 cells will
gray and lock. Any values in them will still be present, but the template ignores any cells
with a gray fill for both Validate and Finalize macros.

Ottier Practitioner Office Visit (Nurse, Physician Assistint)

Copay Coinsurance

In Networls (Tier 1) In Networls (Tier 2) Out of Networlc In Networls (Tier 1) In Networls (Tier 2) Qut of Networlc

$0.00 $0.00 $0.00 0.00% 0.00% 0.00%

Figure 17: Benefits Template Tier 2 Benefit Columns

For best results, do not paste your answers into columns G, H or I. If you do, Excel will not lock the
columns that do not apply. If a cell is not gray, you must enter data into it.

For example, if you paste in “Yes” for Medical & Drug Deductibles Integrated, the template will not
block out the separate Medical and Drug deductible groups, and you will have to enter “Not
Applicable” for each column under those groups. It is very important to double-check all your
data after pasting into the Cost Share Variance sheet.
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8 ECP/ Network Adequacy Template

The ECP / Network Adequacy Template has four types of worksheets: Facility ECPs, Individual
ECPs, Individual Providers, and Facilities & Pharmacies.

8.1 Facility ECPs Tab

In the Facility ECPs worksheet (see Figure 18) providers can be added using the Select ECPs tab.
You will be able to copy and paste into Columns F, M, N, O, and P. Columns A through E, and G
through L, cannot be edited using copy and paste.

] c o 1

Sefoct All Cheae All | Remove Selected ECPs and Blank Riows

oo | B e [wwhm«..mn Faciity Ko Frovider Hame

Figure 18: Facility ECPs Tab

8.2 Individual ECPs Tab

In the Individual ECPs worksheet (see Figure 19) providers can be added either using the Select
ECPs tab. You will be able to copy and paste into Columns I, J, L, S, T, and U. Columns A through
G, K, and M through R cannot be edited using copy and paste.

1 =

Select AR | Clear All Remeve Selected ECPs and Blank Rows

How Rumber | Natrmal Frovides iemtar (4% ame of Provides Phrysicianen Prpsiian’

Figure 19: Individual ECPs Tab
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8.3 Individual Providers Tab

In the Individual Providers worksheet (see Figure 20) you will be able to copy and paste into all
columns.

A B C D E F G H
National Provider Identifier Middle Initial of|  Last Name of Provider* Suffix of ysician / Non-Phy; ialty Type (area of medicine)*
2 (NPIY* Provider |+ ~| Provider ~

Provider Name | First Name of Provider*

Prefix |~

Figure 20: Individual Providers Tab

8.4 Facilities & Pharmacies Tab

In the Facilities & Pharmacies worksheet (see Figure 21) you will be able to copy and paste into all
columns.

A B C D

National Provider ldentifier Facility Name* Facility Type* Street Address®
(NPI)* =

oo W

Figure 21: Facilities & Pharmacies Tab

9 Transparency in Coverage Template

The Transparency in Coverage template has two tabs: Issuer Level Data and Plan Level Data.

9.1 Issuer Level Data Tab

In the Issuer Level Data tab (see Figure 22), header rows are found between data entry rows. You
will be able to copy and paste into the following cells only: B10-12, B14-19, and B21.
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OMB control number: 0938-1310/Expiration date: 04/22/2022
All fields with on asterisk { * | are required. To validote the templote, press Validote button or Ctrl + 5hift + 1. To finalize the templote, press Finolize button or Ctrl + Shift + F.
Centers for Medicare & Medicaid Services (CMS) Qualified Health Plan (QHP) Transparency in Coverage Reporting

Plan Year 2022 v2.1

Validate
Finalize

General Information

o)l Was this Issuer on the Exchange in 20207

SADP Only?*

Issuer HIOS 1D*

Issuer Level Data

MNumber of Issuer Level Claims with Date(s) of Service (DOS) in 2020 That Were Also Received in Calendar
Year 2020*

Number of Issuer Level Claims with DOS in 2020 That Were Also Denied in Calendar Year 2020*

Number of Issuer Level Internal Appeals Filed in Calendar Year 2020™

Mumber of Issuer Level Internal Appeals Overturned from Calendar Year 2020 Appeals®

Number of Issuer Level External Appeals Filed in Calendar Year 2020*

Number of Issuer Level External Appeals Overturned from Calendar Year 2020 Appeals™

Notes:
Please enter any comments/notes here.

PRA Disclosure Statement: PRA Disclosure Statement:  According to the Paperwork Reduction Act of 1995, no persons are required to
respond to a collection of information unless it displays a valid OMB control number. The valid OMB control number for this information
collection is 0938-1310. The time required to complete this information collection is astimated to average 2520 minutes, including the time
to review instructions, search existing dsta resources, gather the data needed, and complete and review the information collection. Fyou
have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: CMS, 7500 Security
Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850. ****CMS Disclosure
send applications, claims, payments, medical records or any documents containing sensitive information to the PRAReports Clearance

Please do not

Office. Flease note that any corraspondence not pertaining to the information collection burden approved under the associsted OMB control
number listed on this form will not be reviewed, forwarded, or retained. If you have guestions or concerns regarding where to submit your
ekl documents, please contact the Marketplace Call Center at 1-800-318-2596 [TTY: 1-855-889-4325).

Figure 22: Transparency in Coverage Template — Issuer Level Data

9.2 Plan Level Data Tab

In the Plan Level Data tab (see Figure 23), you will be able to copy and paste into all columns
underneath the header rows.

A B C D E F G H J
1 All fields with an asterisk { *) are required. To validate the template, press Validate button or Ctrl + Shift +1. To finalize the template, press Finalize button or Ctrl + Shift + F
2 All plan IDs submitted via Plans & Benefits Template(s) must be included in this template.
3 Centers for Medicare & Medicaid Services (CMS) Qualified Health Plan (QHP) Transparency in Coverage Reporting
4 Plan Year 2022
5 Plan Level Data
Number of Plan Level (Number of Plan Level
Number of Plan Level [Number of Plan Level |Number of Plan Level |Claims with DOS in Claims with DOS in
Claims with DOSin  |Claims with DOSin  |Claims with DOSin  |2020 That Were Also |2020 That Were Also (Number of Plan Level
Number of Plan Level [INumber of Plan Level |2020 That Were Also  |2020 That Were Also  |2020 That Were Also  |Denied Due to Lack of | Denied Due to Lack of |Claims with DOS in
Claims with DOS in Claims with DOS in Denied Due to Prior |Denied Due to an Out{Denied Due to Medical Necessity, Medical Necessity, 2020 That Were Also
2020 That Were Also 2020 That Were Also  |Authorization or Of-Network Exclusion of a Service |excluding Behavioral |Behavioral Health Denied for "Other"
Received in Calendar |Denied in Calendar  |Referral Required in |Provider/Claims in in Calendar Year Health in Calendar only, in Calendar Year|Reasons in Calendar (Notes: (Please enter any
6 |PlanID* Year 2020* Year 2020* Calendar Year 2020* |Calendar Year 2020°  |2020* Year 2020* 2020* Year 2020* comments/notes here.)
=
8
9
10
11

Figure 23: Transparency in Coverage Template — Plan Level Data
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